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Plainuffs bring this action on behalf of themselves and all others similarly situated,
against (1) the Defendants collectively known as “Volkswagen”: Volkswagen Aktiengesellschaft
("YW AG™), Volkswagen Group of America, Inc. ("VW America”) (together, “VW"), Audi

Aktiengesellschaft ("Audi AG”), Audi of America, LLC (“Audi America”) (together, “Audi”),

Dr. Ing h.c. F. Porsche Aktiengesellschaft (“Porsche AG”), Porsche Cars North America, Inc.
(“Porsche America™) (together, “Porsche™), Martin Winterkorn (“Winterkorn™), Matthias Muller
(“Miiller”), Michael Horn (“Horn”), and Rupert Stadler (“Stadler”); and (2) the Detendants
collectively known as “Bosch”™: Robert Bosch GmbH (“Bosch GmbH”), Robert Bosch, LLC
(“Bosch LLC”), and Volkmar Denner (“Denner”) (together, “Bosch™).’ Plaintiffs allege the
tollowing based upon information and belief] the investigation of counsel, and personal

knowledge as to the factual allegations pertaining to themselves.

INTRODUCTION

I This case arises out of one of the most brazen corporate crimes in history, a
cautionary tale about winning at any cost. Volkswagen cheated its way to the top of the
automotive food chain and spared no victim along the way, targeting its customers, U S, and
foreign regulators, and even the very air we breathe. The linchpin of Volkswagen’s fraudulent
scheme was the deliberate use of a “defeat device,” a secretly embedded software algorithm that,
as Volkswagen has since admitted, was designed and installed to cheat emission tests, thereby
tooling the Environmental Protection Agency (“EPA”), among other regulators, into approving
for sale hundreds of thousands of non-compliant cars (the “Class Vehicles,” defined below). For
years, Volkswagen got away with it, and the Class Vehicles were sold at record numbers into our
stream of commerce. Once on the roads, these cars spewed millions of tons of harmful nitrogen
oxide (“INOx”) pollutants into our air at a rate of up to 40 times the legal limit. All the while,

Volkswagen pitched itself to the American public as the world’s foremost innovator of “clean”

VW AG, Audi AG, and Porsche AG are sometimes collectively referred to as the “German
Volkswagen Defendants,” and VW America, Audi America, and Porsche America are
collectively referred to as the “American Volkswagen Defendants” Winterkorn, Horn, Miiller,
and Stadler are collectively referred to as the “Volkswagen Individual Defendants,” and
inclusively with Denner as the “Individual Defendants.”

-1 - AMENDED CONSOLIDATED CONSUMER CLASS
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diesel technology, duping hundreds of thousands of environmentally-conscious consumers who
were willing to pay a premium for “clean” diesel vehicles.

2. Fraud fueled Volkswagen’s success, and its only real “clean” diesel innovation
was how it plaved dirty. Its ingeniously-designed defeat devices, software installed on engine
management systems supplied by defendant Bosch, detected when its dirty diesel engines were
being tested in a laboratory or smog station and triggered performance-sapping controls to
simulate compliance with emission laws. But when the test ended, and the driver returned to the
road under normal operation and use, the performance—and the illegal belch of pollution—
returned. Everything about Volkswagen’s fraudulent scheme was coolly calculated, as defendant
Hom, CEO of VW America, confessed in the fall of 2015 at Congressional hearings: “[the defeat
device] was installed for this purpose, yes.”™”

3. Volkswagen promised low-emission, environmentally friendly vehicles, with high
tuel economy and exceptional performance. Consumers believed Volkswagen and bought
Volkswagen’s VW-, Audi-, and Porsche-branded “clean” diesel vehicles in record numbers. In
fact, during the relevant time period, Volkswagen sold more diesel cars in the U.S. than every
other automaker combined.” From 2009 to 2015, Volkswagen sold and/or leased approximately
580,000 dirty diesels that its defeat device disguised as clean. In doing so, Volkswagen secretly
turned the most environmentally-conscious consumers into some of the biggest polhuters on the
road-—and charged them a premium in the process.

4. As aresult, there are over half a million cars on American roads with illegal
emission systems that never should have left the factory, and would not have, but for
Volkswagen’s fraudulently obtained EPA Certificates of Conformity (“COCs”), as well as
California Air Resources Board (“CARB”) Executive Orders (“EQOs”). Since the revelation of

Volkswagen’s scheme, the Department of Justice (“DQOJ”) has filed a complaint alleging

? See Bill Chappell, 7t Was Installed For This Purpose,” VW's U.S. CEO Tells Congress About
Defeat Device, NPR (Oct. 8, 2015), available at http.//www . nprorg/sections/thetwo-

way/ 201 5/10/08/446861 85 5 /volkswagen-us-cep-faces-questions-on-capitol-hull.

? Clean Diesel, Volkswagen (last visited Feb. 8, 2016), previously available at,

httpfwww v com/features/clean-digsel/,
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numerous violations of the Clean Air Act ("CAA”), California and other state attorneys general
have announced investigations or filed lawsuits concerning Defendants’ fraudulent scheme, and
countless other government entities have launched criminal and civil investigations around the
globe.

5. Volkswagen’s fraud has also taken a human toll. According to statistical models,
the pollution spewed by the Class Vehicles will cause “somewhere between 16 and 94 deaths
over seven years, with the annual count increasing more recently as more of the diesels were on
the road.” Meanwhile a peer-reviewed study by researchers at MIT and Harvard University has
estimated that the pollution from the illegal Vehicles will cause 59 early deaths and resultin
environmental costs exceeding $450 million.’

6. Plaintiffs and Class members (defined below) are individuals and businesses that

purchased or leased a Class Vehicle in the U.S. The Class Vehicles include the following:

2.0-liter Class Vehicles
Yolkswagen Jetta TDI 2009-2015
Yolkswagen Jetta SportWagen TDI 2009-2014
Volkswagen Beetle TR 2012-2015
Volkswagen Beetle Convertible TDI 2012-2015
Audi A3 THH 2010-2015
Volkswagen Golf TDH 2010-2015
Volkswagen Golf SportWagen TDI 2015
Volkswagen Passat TDI 2012-2015

3.0-Hiter Class Vehicles
Volkswagen Touareg TDI 2009-2016
Porsche Cayenne Diesel 2013-2016
Audi A6 Quattro TDH 2014-2016
Audi A7 Quattro TIH 2014-2016
Audt ASTDH 2014-2016
Audi ASL T 2014-2016
Audi Q5 TDI 2014-2016
Audi Q7 TDL 2009-2016

* Seth Borenstein, AP analysis: VW evasion likely leads to dozens of deaths, Associated Press
{Oct. 5, 2015), httn/bigstory. ap.org/article/ 1670ed00be824bdchbid 1ded 1 do 3 T428 /ap-anal v sis-
vw-evasion-likely-led-dozens-deaths.

* Stephen R. H. Barrett, et al., Impact of the Volkswagen emissions control defeat device on US
public health, 10PScience (Oct. 29, 2015),
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7. Volkswagen induced Plaintiffs and Class members to purchase or lease the Class
Vehicles, which are illegal because they violate the CAA (among other laws) and, on top of that,
admittedly do not perform as represented. No one would—or could—have purchased the Class
Vehicles but for Volkswagen’s fraudulent scheme, because Volkswagen obtained EPA COCs
{and CARB EOs) only by cheating. In addition to now owning illegal, dirty diesels, Plaintiffs
have suffered economic damages due to the steep diminution in value of their Class Vehicles,
which pollute the environment at levels far in excess of the legal limits, cannot pass required
emissions tests, and are subject to a planned recall in the indefinite future (even though no
complete fix has yet been announced). To the extent the Class Vehicles can be repaired or
retrofitted to pass federal and state emission requirements, they will, absent a full and
comprehensive compensation program by Defendants, continue to suffer in diminution in value
and cause economic loss. This 1s so because any such repairs or retrofits will reduce mileage per
gallon, increase costs of operation, and cause the vehicles to suffer lower performance, durability,
and reliability, reducing market value and increasing cost of ownership and operation.

8. On behalf of themselves, the Nationwide Class, and the respective State Classes,
Plainuffs hereby bring this action for violations of the federal Racketeer Influenced and Corrupt
Organizations Act (18 U.S.C. § 1961, ef seq. (“"RICO7)); the federal Magnuson-Moss Warranty
Act (15U S.C. § 2301, ef seq. ("MMWA™)), common law fraud, contract, warranty, unjust
enrichment, and consumer protection laws of all 50 states and the District of Columbia.

9. Plaintiffs seek a buy-back program for the Class Vehicles, monetary damages
(including treble damages under RICO), appropriate restitution, pollution mitigation, business
reforms, and injunctive and other equitable relief. In addition, Plaintiffs and Class members are
entitled to a significant award of punitive or exemplary damages, given that, for years,
Volkswagen deliberately, and with malice, deceived Plaintiffs and Class members, disregarded
their rights, and used them as unwitting puppets in a scheme that jeopardized the safety of the

American public.

-4 . AMENDED CONSOLIDATED CONSUMER CLASS
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JURISDICTION AND VENUE

10. This Amended Consolidated Consumer Class Action Complaint amends and
supersedes the Consolidated Consumer Class Action Complaint filed as an oniginal action in this
District on February 22, 2016, and as the Consolidated Consumer Class Action Complaint in the
MDL No. 2672 proceedings, pursuant to Pretrial Order No. 7 therein.

1. This Court has jurisdiction over this action pursuant to the Class Action Fairness
Act (“CAFA™), 28 U.S.C. § 1332(d), because at least one Class member is of diverse citizenship
from one Detendant, there are more than 100 Class members, and the aggregate amount in
controversy exceeds $5,000,000, exclusive of interest and costs. Subject-matter jurisdiction also
arises under 28 U.S.C. § 1331 based upon the federal RICO claims asserted under 18 U 8.C.

§ 1961 ef seg. and the Magnuson-Moss Warranty Act claims asserted under 15 U.S.C. § 2301, ef
seq. The Court has personal jurisdiction over Defendants pursuant to 18 U.S.C. §§ 1965(b) and
(d), and Cal. Code Civ. P. § 410.10, and supplemental jurisdiction over the state-law claims
pursuant to 28 U.S.C. § 1367,

12, Venue is proper in this District under 28 U.S.C. § 1391(b) because a substantial
part of the events or omissions giving rise to Plaintiffs’ claims occurred in this District.
Volkswagen has marketed, advertised, sold, and leased the Class Vehicles, and Defendants
otherwise conducted extensive business within this District. Several named Plaintiffs and
proposed Class representatives, as well as tens of thousands of Class members, purchased their
Class Vehicles from the multiple Volkswagen dealers located in this District. Indeed, from 2009
through the present, approximately 24,311 Class Vehicles were registered in the District and
24,650 Class Vehicles were in operation in this District. This amounts to just under 5% of the
nationwide totals in each category. If this District were a state, it would have the sixth most Class
Vehicles in the entire country. Further, CARB maintains a significant presence 1n this District
through its Bay Area Air Quality Management District branch. CARB played an important initial

role in investigating and, ultimately, in revealing Volkswagen’s illegal use of the defeat devices.

- 5. AMENDED CONSOLIDATED CONSUMER CLASS
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INTRADISTRICT ASSIGNMENT

13, This action 18 properly assigned to the San Francisco Division of this District
pursuant to N.D. Cal. L.R. 3-2, because a substantial part of the events or omissions giving rise to
Plaintifts’ claims arose in the counties served by the San Francisco Division. Several named
Plainuffs and proposed Class representatives, as well as thousands of Class members, purchased
and maintain their Class Vehicles in the counties served by this Division. Moreover, Volkswagen
conducts substantial business in the counties served by this Division, has marketed, advertised,
sold and leased the Class Vehicles in those counties, and has caused harm to Class members
residing in those counties. Finally, this Amended Consolidated Consumer Class Action
Complaint amends and supersedes the Consolidated Consumer Class Action Complaint filed as
an original action 1n this District and as the Consolidated Consumer Class Action in the MDL No.
2672 proceedings, which have been consolidated before Judge Charles R. Breyer, presiding in the

San Francisco Division of this District.

PARTIES
A. Individual and Representative Plaintiffs
14, For ease of reference, the following chart identifies and organizes the individual

and representative Plaintiffs by the state in which they purchased or leased their Class Vehicles:

1 Mclntosh, Marton Alabama Volkswagen | Passat TDI

2 Rutland, L. Cooper | Alabama 2015 | Volkswagen | Passat TDI

3 Scharein, Arthur A. | Alabama 2014 | Volkswagen | Beetle Convertible
TDI

4 Hill, Jason Alaska 2015 | Volkswagen | Passat TDI

5 Preciado, Ray Arizona 2015 | Volkswagen | Passat TDI

6 Tarrence, Susan Arizona 2011 Audi A3 TDI

7 Thornton, Steven R. | Arizona 2014 | Volkswagen | Passat TDI

3151812 -6 AMENDED CONSOLIDATED CONSUMER CLASS
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8 Rima, Vickie Arkansas 2013 | Volkswagen | Beetle TDI
9 Alba, Romeo James | California 2010 | Audi A3 TDI
16 | Argento, Anne California 2013 Volkswagen | Jetta TDI
Duncan
11 | Beaven, Simon W. California 2011 Audi A3 TDI
12 | Brodie, Juliet California 2014 | Volkswagen | Jetta TDI
13 | Brook, Lena California 2015 Audi Q5ThI
14 | Burt, Sarah California 2011 Volkswagen | Golf TDI
15 | Clark, Phillip California 2014 | Volkswagen | Touareg TDI
16 | Dodge, William S. California 2015 | Volkswagen | Jetta TDI
17 | Epstein, Aimee California 2010 | Volkswagen | Jetta SportWagen TDI
18 | Farquar, George California 2010 | Volkswagen | Jetta TDI
19 | Fohet, Jerome California 2014 | Porsche Cayenne Diesel
20 | Hoag, Caroline California 2011 | Volkswagen | Jetta SportWagen TDI
21 | Houle, Mark California 2015 | Volkswagen | Passat TDI
22 | Kaplan, Rebecca California 2012 | Volkswagen | Golt TDI
23 | Kosik-Westly, Helen | Califorma 2011 | Volkswagen | Golf TDI
24 | Krein, Raymond California 2014 | Volkswagen | Jetta SportWagen TDI
25 | McGuire, Margaret | California 2015 | Volkswagen | Beetle TDI
fane
26 | Meyler, Bernadette | California 2013 | Volkswagen | Passat TD1
and Smith, Matthew
27 | Pellegrini, Rhonnda | California 2014 | Volkswagen | Passat TD1
28 | Truong, Ted California 2014 | Audi Q5 Thl
29 | Verner, Stephen California 2013 | Volkswagen | Golf TDI
3151812 ST AMENDED CONSOLIDATED CONSUMER CLASS
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30 | Winternitz, Leo California 2009 | Volkswagen | Jetta SportWagen TDI
31 | Doege, Marcus Colorado 2012 | Volkswagen | Jetta TDI

Alexander 2012 | Volkswagen | Touareg TDI
32 | Reiser, Mary Colorado 2015 | Volkswagen | Golf TDI
33 | Zvyagelsky, Roman | Colorado 2016 | Audi Q5 1TDI1
34 | MacLise-Kane, Connecticut 2013 | Volkswagen | Jetta TDI

Leslie
35 Watson, Timothy Connecticut 2015 Audi A3 TDI
36 | Willingham, Brian Connecticut 2015 | Volkswagen | Golf TDI
37 | Fox, DeWayne Delaware 2010 VW Jetta SportWagen TDI
38 shelton, Celia Dielaware 2014 Audi A6 TDI
39 | Terrell, China Boak | District of 2010 | Volkswagen | Jetta TDI

Columbia

40 | Bell, Farrah P. Florida 2015 | Audi A3 TDI
41 | Lawhon, Jerry Florida 2013 Volkswagen | Passat TDI
42 | Pejsa, Jason Daniel | Georgia 2015 | Volkswagen | Jetta TDI
43 | Ray, Laura Lee Georgia 2010 | VW Jetta SportWagen TDI
44 | Terry, Michael Georgia 2013 | Volkswagen | Passat TDI
45 | Cruise, Michael R. Hawaii 2012 Audi A3 TDI
46 | Inoue, Duane V. Hawaii 2010 | Audi A3 TDI
47 | Ketiley, Sean Hawaii 2012 | Volkswagen | Golf TDI

Alexander
48 | Dufurrena, John C. Idaho 2013 | Volkswagen | Jetta TDI
49 | Anderson, Scott Minos 2012 | Volkswagen | Passat TDI

Clifford
50 | Bahr, Scott Minots 2015 | Volkswagen | Golf TDI
3151812 .8 - AMENDED CONSOLIDATED CONSUMER CLASS
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51 | Clark, Samuel M. Hlinois 2014 | Volkswagen | Touareg TDI
52 | Fry, Karl Hinois 2012 | Volkswagen | Jetta TDI
83 | Olmos, Cesar Indiana 2014 | Volkswagen | Passat TDI
54 | Priest, James Indiana 2014 | Volkswagen | Jetta TDI
35 | Foote, Benjamin fowa 2014 | Volkswagen | Jetta SportWagen TDI
56 | Gardner, Aaron Idaho 2013 VW Passat TDI
Patnck
87 | Lucht, Tracy and fowa 2014 | Volkswagen | Passat TDI
Soucy, Paul
88 | Manternach, Herbert | lowa 2012 | Volkswagen | Passat TDI
John
89 | Schnathorst, Britney | lowa 2014 | Volkswagen | Passat TDI
Lynne
60 | Berg, Carla Kansas 2014 | Volkswagen | Passat TDI
61 Joy, Aaron Kansas 2013 Volkswagen | Jetta TDI
62 | Rice, Ashley Kansas 2013 | VW Jetta TDI
63 | Kannapel, Andrew J. | Kentucky 2014 | Volkswagen | Jetta TDI
64 | Wagner, Robert Kentucky 2015 | Volkswagen | Golf SportWagen TDI
65 | White, Eric Louisiana 2014 | Volkswagen | Golf TDI
Davidson
66 | Malone, Thomas A. | Louisiana 2011 | Volkswagen | Jetta SportWagen TDI
67 | Warren, Floyd Beck | Louisiana 2015 | Volkswagen | Passat TDI
68 ?uchberger, Thomas | Maine 2012 | Volkswagen | Jetta SportWagen TDI
69 | Evans, Russell and | Maine 2014 | Volkswagen | Jetta TDI
Evans, Elizabeth
70 | Rubin, Carmel Maine 2012 | Volkswagen | Jetta SportWagen TDI
3151812 -9 AMENDED CONSOLIDATED CONSUMER CLASS
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71 sullivan, Daniel Maine 2014 VW Passat TDI
72 | Cure, Matthew Maryland 2015 | Volkswagen | Golf TDI
73 | DeFiesta, Denise Maryland 2013 Volkswagen | Passat TDI
74 | Hottman, Michael Maryland 2012 | Audi A3 TDI
C.
75 | Rovner, Mark Maryland 2015 | Volkswagen | Golf TDI
76 | Walsh, Koreen Maryland 2015 | Audi A3 TDI
77 | Broadbent, Fricsson | Massachusetts | 2011 Volkswagen | Jetta TDI
78 | Cunningham, Massachusetts | 2014 | Volkswagen | Passat TDI
Willard D
79 | Garcia, Grant Robert | Massachusetts | 2015 | Volkswagen | Golf SportWagen TDI
2010 | Volkswagen | Jetta SportWagen TDI
2009 | Volkswagen | Jetta SportWagen TDI
86 | Matthews, Sarah Massachusetts | 2014 | Volkswagen | Jetta TD1
81 | Steudel, Wolfgang Massachusetts | 2013 | Volkswagen | Golf TDI
2015 | Volkswagen | Jetta TDI
82 | Scolnick, Jeffrey Massachusetts | 2014 | Volkswagen | Passat TDI
83 | Gotta, Gregory Massachusetts | 2014 | Audi A6 TDI
New Hampshire | 2014 | Porsche Cayenne Diesel
84 | Heilmann, Michael | Michigan 2015 | Volkswagen | Touareg TD1
85 | Kingman, Bryan Michigan 2015 | Volkswagen | Passat TDI
Michael
86 | Matthews, Susan Michigan 2011 | Volkswagen | Jetta SportWagen TDI
87 | Cyrankowski, Minnesota 2016 | Audi Q5 Thl
Edward
88 Johnson, Christopher | Minnesota 2016 Audi A6 TDI
89 | Mahle, Anne and Minnesota 2010 | Volkswagen | Jetta SportWagen
McCarthy, David 2015 | Volkswagen | Golf TDI
3151812 -10 - AMENDED CONSOLIDATED CONSUMER CLASS
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96 | Moen, Scott Minnesota 2013 | Volkswagen | Golf TDI
2010 | Volkswagen | Jetta TDI
91 | Page, Khamshin Minnesota 2009 | Volkswagen | Jetta SportWagen TDI
92 | Schuette, Ryan Minnesota 2013 | Volkswagen | Passat TDI
Joseph
93 | Haxton, Richardson | Mississippi 2014 | Volkswagen | Passat TDI
Ayres
94 | Katz, Howard Mississippt 2014 | Volkswagen | Golf TDI
95 | Walawender, Megan | Missouri 2014 | Volkswagen | Passat TDI
96 | Morrey, Joseph Missouri 2015 | Volkswagen | Passat TDI
97 | Zucker, Bryce Missouri 2014 | Volkswagen | Jetta TDI
98 | Di Mauro, Sandra Montana 2013 | Volkswagen | Jetta SportWagen TDI
989 | Lorenz, Michael Montana 2012 VW Jetta TDI
180 | Schram, Sara Nebraska 2013 | VW Passat TDI
101 | Stirek, Nancy L. Nebraska 2011 VW Jetta SportWagen TDI
102 | Berman, Brian K. Nevada 2009 | Volkswagen | Jetta TDI
1063 | Perlmutter, Rebecca | Nevada 2012 | Volkswagen | Jetta TDI
2015 | Volkswagen | Golf SportWagen TDI
104 | Peterson, Jonathan Nevada 2015 | Volkswagen | Golt TDI
105 | Minott, Addison New Hampshire | 2009 | Volkswagen | Jetta SportWagen TDI
106 | Grogan, Richard New Hampshire | 2015 | Volkswagen | Golf TDI
107 | Bandics, Alan New Jersey 2013 | Volkswagen | Passat TDI
108 | Christiana, Charles | New Jersey 2012 | Volkswagen | Passat TDI
109 | Greczylo, David New Jersey 2012 | VW Golf TDI
116 | Laspina, Carrie New Jersey 2010 | Volkswagen | Jetta TDI
3151812 11 - AMENDED CONSOLIDATED CONSUMER CLASS
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111 | Forbes, Nathan Giles | New Jersey 2012 | Volkswagen | Touareg TDI
112 | Converse, Alvin New Mexico 2013 | Volkswagen | Jetta TDI
113 | Farmer, Melani New Mexico 2012 | Volkswagen | Jetta TDI
Buchanan
114 | Hart Hoxeng, New Mexico 2009 | VW fetta TDI
Carmelina
115 | Root, Daniel and New Mexico 2014 | Volkswagen | Touareg TDI
Root, Wanpen
116 | Bedard, Kevin and New York 2015 Audi A3 TDI
Bedard, Elizabeth
117 | Eslick, Robert New York 2013 Volkswagen | Passat TDI
118 | Kirtland, Cynthia R. | New York 2014 | VW Jetta SportWagen TDI
119 | Kolpan, Steven New York 2015 | Volkswagen | Passat TDI
120 | Pagano, Yvette New York 2014 | Volkswagen | Jetta SportWagen TDI
121 | Shaw, Marjorie New York 2012 | Volkswagen | Jetta SportWagen TDI
Hodges
122 | Dowd, Matthew North Carolina | 2015 | Audi Q7 TDI
123 | Krimmelbein, North Carolina | 2015 | Volkswagen | Passat TD1
Michael Charles
124 | Alexander, Christian | North Carolina | 2012 | VW Jetta TDI
125 | Harlan, Will North Carolina | 2011 | Volkswagen | Jetta TDI
North Carolina | 2014 | Volkswagen | Jetta TDI
126 | Gramling, Michelle | North Dakota 2015 | Volkswagen | Jetta TDI
127 | Greitzer, Michael J. | Ohio 2013 | Volkswagen | Passat TDI
128 | Stewart, Marc Ohio 2010 | Volkswagen | Jetta TDI
129 | Vigran, Gary OChio 2014 | Porsche Cayenne Diesel
130 | Greenfield, Heather | Oklahoma 2010 | Volkswagen | Jetta TDI
. : AMENDED CONSOLIDATED CONSUMER CLASS
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131 | Ayala, Thomas W, Oregon 2014 | Volkswagen | Passat TDI
132 | Cohen, Coby and Oregon 2016 | Audi Q5TDI
Jaffee, Miriam A.
133 | Yussim, Herbert Oregon 2015 | Volkswagen | Passat TDI
134 | Bond, Nicholas Oregon 2013 Volkswagen | Jetta SportWagen TDI
135 | Bialecks, Brian J. Pennsylvania 2014 | Volkswagen | Passat TDI
2012 | Volkswagen | Jetta TDI
136 | Labbate, Karen Pennsylvania 2015 | Volkswagen | Passat TDI
137 | Pratt 1T, J. Wesley Pennsylvania 2014 | Volkswagen | Touareg TDI
2013 | Volkswagen | Jetta TDI
138 | Urbaniak, James J. Rhode Island 2014 | Volkswagen | Jetta SportWagen TDI
139 | Mehls, Katherine Rhode Island 2015 | Volkswagen | Golf SportWagen TDI
140 | Oxendine, Perry South Carolina | 2014 | Porsche Cayenne Diesel
141 | Powers, Whitney South Carolina | 2011 | Volkswagen | Jetta SportWagen TDI
142 | Goeman, Rodney South Dakota 2014 | VW Passat TDI
143 | Johnson, Robin A. Tennessee 2013 | Volkswagen | Beetle TDI
144 | Andrews, Carol Tennessee 2012 | Volkswagen | Jetta TDI
145 | Hess, Jason Tennessee 2015 | Volkswagen | Passat TDI
146 | Esquivel, Lori Texas 2014 | Volkswagen | Jetta TDI
147 é itzpatrick, Timothy | Texas 2015 | Volkswagen | Golf SportWagen TDI
148 | McNeal, Roy Texas 2014 | Volkswagen | Passat TD1
149 | Nosrat, Amin Texas 2014 Auds A0 TDIL
150 | Alters, Brett Utah 2012 | Volkswagen | Golf TDI
151 | King, Kelly R. Utah 2013 | Volkswagen | Jetta TDI
3151812 S13- AMENDED CONSOLIDATED CONSUMER CLASS
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152 | Otto, Rachel Jtah 2015 | Volkswagen | Golf SportWagen TDI
153 | Wilson, William Utah 2013 | Volkswagen | Passat TDI

Andrew
154 | Ebenstein, David Vermont 2015 | Volkswagen | Golf TDI
1585 | Malloy, James Vermont 2014 | Volkswagen | Passat TDI

Vermont 2011 | Volkswagen | Golf TDI

156 | Ford, Walter Virginia 2013 Volkswagen | Passat TDI
157 | Meintzschel, Virginia 2015 | Volkswagen | Golf SportWagen TDI

Michael
158 | Schumacher, Mark Virginia 2012 | Volkswagen | Passat TDI
159 | Staby, John Virginia 2014 | Audi A6 TDI
160 | Taylor, Scott Virginia 2013 Volkswagen | Passat TDI
161 | Brier, Steven E. Virginia 2010 | Volkswagen | Jetta TDI

Virginia 2014 | Volkswagen | Jetta SportWagen TDI

162 | Clements, Dan Washington 2012 | Volkswagen | Touareg TDI
163 | Dial, Chad Washington 2014 | Volkswagen | Passat TDI
164 | Herr, Joseph Washington 2015 | Volkswagen | Passat TDI
165 | Mallery, Kurt Washington 2010 | Volkswagen | Golf TDI
166 | Lanham, Richard West Virginia | 2014 | Volkswagen | Jetta TDI
167 | Moore, Marion B. West Virginia 2014 | Volkswagen | Jetta TDI
168 | Niegelsen, Chad M. | Wisconsin 2009 | Volkswagen | Jetta SportWagen TDI
169 | Swenson, Laura Wisconsin 2014 | Volkswagen | Jetta SportWagen TDI
176 | Mills, Brian Wyoming 2015 | Volkswagen | Passat TDI

Nicholas
171 | Tempest, Rone Wyoming 2009 | Volkswagen | Jetta TDI
3151812 _14- AMENDED CONSOLIDATED CONSUMER CLASS
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1. Alabama Plaintiffs
15, Plaintiff MARION MCINTOSH (for the purpose of this paragraph, “Plaintiff”) is

a citizen of Alabama domiciled in Camden, Alabama. On or about June 7, 2013, Plaintiff
purchased a new 2013 Volkswagen Passat TDI, VIN 1IVWCNT7A31DC116194 (for the purpose of
this paragraph, the “Class Vehicle™), from Jack Ingram Motors in Montgomery, Alabama.
Plaintiff worked as a teacher, coach and principal for the Monroe County Board of Education for

thirty years prior to retiring. Before purchasing the Class Vehicle, Plaintiff saw numerous

television ads billing Volkswagen’s “clean” diesel vehicles as environmentally-friendly and fuel
efficient. The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy-——and was illegal. Plamntiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.
Plaintiff has not utilized his Class Vehicle in approximately six months because he is concerned
that the illegal levels of noxious pollutants it emits may adversely impact his health.

16. Plaintiff COOPER RUTLAND JR. (for the purpose of this paragraph, “Plaintift”)
is a citizen of Alabama domiciled in Fitzpatrick, Alabama. On or about March 30, 2015, Plaintiff
purchased a new 2015 Volkswagen Passat TDI, VIN IVWBV7A36FC057500 (for the purpose of
this paragraph, the “Class Vehicle”), from Jack Ingram Motors in Montgomery, Alabama.
Plaintiff has been the sole proprietor of a law firm in Alabama for approximately the past twenty
yvears. Before purchasing the Class Vehicle, Plaintiff viewed numerous television ads extolling
the virtues of Volkswagen “clean” diesel vehicles, including but not limited to their purported
tuel efficiency and low emissions. The emission representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a

high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
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the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device.

17. Plaintiff ARTHUR SCHAREIN (for the purpose of this paragraph, “Plaintiff”)is a
citizen of Alabama domiciled in Decatur, Alabama. On or about November 20, 2014, Plaintiff
purchased a new 2014 Volkswagen Beetle Convertible TDI Premium, VIN
3VWSLTATOEMS18522 (for the purpose of this paragraph, the “Class Vehicle”), trom Hiley
Volkswagen in Huntsville, Alabama. Plaintiff is a veteran who currently works as Chief of
International Armaments Cooperation for the United States Department of Defense. Before
purchasing the Class Vehicle, Plaintiff explored various vehicle options through online research
and by reading Car & Driver magazine. Additionally, Plaintiff frequently received emails from
Hiley Volkswagen touting Volkswagen’s vehicles as fuel efficient and “green.” The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class

Vehicle, had Defendants not concealed the illegal defeat device.

2. Alaska Plaintifls

18, Plaintiff JASON HILL (for the purpose of this paragraph, “Plaintiff”) is a citizen
of Alaska domiciled in Eagle River, Alaska. On or about February 2013, Plaintiff purchased a
new 2013 Jetta TDI, VIN IVWATTA3IFC075338 (for the purpose of this paragraph, the “Class
Vehicle™), from Kendall Volkswagen of Anchorage in Anchorage, Alaska. Plaintiff is currently
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serving as a Fuels Distribution Supervisor for the United States Air Force at joint Base
Elmendorf-Richardson. Before purchasing the Class Vehicle, Plaintiff thoroughly researched
“clean” diesel vehicles and was told the Jetta TDI was a “clean” diesel, good for the environment,
and best in class for emissions and gas mileage. At the dealership, virtually every other sentence
about the car included the term “clean” diesel. The emission representations, in combination with
the advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining
a high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plainutf, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy-—and
was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle had Defendants not concealed the
illegal defeat device. Plaintiff traded in his vehicle in October 2015, Despite the fact that the
vehicle was in pristine condition, he only received $17,000 for it.

3. Arizona Plaintifls

19 Plaintiff RAY PRECIADO (for the purpose of this paragraph, “Plaintift”) is a
citizen of Arizona domiciled in Benson, Arizona. On or about September 17, 2015, Plaintiff
purchased a new 2015 Volkswagen Passat TDI, VIN IVWCV7A33FC066160 (for the purpose of
this paragraph, the “Class Vehicle™), from San Tan Volkswagen in Gilbert, Arizona. Plaintiff is
the owner of Boxing Inc. University, a fitness franchise, and has dedicated his professional career
to promoting health. He is also concerned with environmental preservation and renewable energy
sources. Before purchasing the Class Vehicle, Plaintff exhaustively researched Volkswagen's
“clean” diesel vehicles, viewed Volkswagen’s representations about the emissions and fuel
performance, and ultimately traded in a hybrid vehicle to purchase his “clean” diesel Passat. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle, instead of other vehicles he was considering, including gas/electric hybrid
models. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat
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device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff is appalled and
embarrassed that the Class Vehicle has polluted, and continues to pollute, at levels many times
greater than the legal limit.

20, Plaintiftf SUSAN TARRENCE (for the purpose of this paragraph, “Plaintiff ") is a
citizen of Arizona domiciled in Tucson, Arizona. On or about August 2010, Plaintiff purchased a
new 2011 Audi A3 TDI, VIN WAUKJBFMXBAOQ025669 (for the purpose of this paragraph, the
“Class Vehicle”), from Chapman Audi in Tucson, Arizona. Plaintiff is a retired professional who
is conscious of environmental preservation and renewable energy sources. It was critical to her
that whatever vehicle she purchased be environmentally-friendly. Before purchasing the Class
Vehicle, Plaintiff exhaustively researched the “clean” diesel vehicles, viewed Audi’s
representations about the emissions and fuel performance, and ultimately chose her “clean” diesel
Audi A3 because the specific make and model was awarded “Green Car of the Year” by Green
Car Journal. The enussion representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle, instead of the others she was considering, including
gas/electric hybrid models. Unbeknownst to Plaintiff] at the time of acquisition, the Class
Vehicle contained a defeat device designed to bypass emission standards and deceive consumers
and regulators. Consequently, the Class Vehicle could not deliver the advertised combination of
low emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered
concrete injury as a direct and proximate result of Defendants’ conduct, and would not have
purchased the Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff is
appalled and embarrassed that the Class Vehicle has polluted, and continues to pollute, at levels

many times greater than the legal limit.
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21, Plaintiff STEVEN R. THORNTON (for the purpose of this paragraph, “Plaintiff”)
is a citizen of Georgia domiciled in Atlanta, Georgia. On or about April 5, 2014, Plaintiff
purchased a new 2014 Volkswagen Passat TDI, VIN 1ZVWBNT7A30EC062979 (for the purpose of
this paragraph, the “Class Vehicle™), from Larry M. Miller Volkswagen in Avondale, Arizona.
Plaintiff is a mortgage underwriter with an undergraduate degree 1n journalism who 1s familiar
with conducting research, and conscious of environmental preservation and renewable energy
sources. It was critical to him that whatever vehicle he purchased be environmentally-friendly.
Before purchasing the Class Vehicle, Plaintiff exhaustively researched Volkswagen’s “clean”
diesel vehicles, viewed Volkswagen’s representations about the emissions and fuel performance,
and ultimately purchased his Passat because of these misrepresentations. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle instead of the other, “eco-friendly” vehicles he was considering. Unbeknownst to
Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device. Plaintiff 1s appalled and embarrassed that the Class

Vehicle has polluted, and continues to pollute, at levels many times greater than the legal limit.

4. Arkansas Plaintiffs

22, Plaintiff VICKIE RIMA (for the purpose of this paragraph, “Plaintiff”) is a citizen
of Arkansas domiciled in Hot Springs National Park, Arkansas. On or about June 13, 2013,
Plaintiff purchased a new 2013 Volkswagen Beetle TDL, VIN 3VWSL7ATODMS25888 (for the
purpose of this paragraph, the “Class Vehicle”), from Owens Murphy Volkswagen in Little Rock,
Arkansas. Plaintiff is retired, and when she was looking for a car, she and her family sought out
an environmentally-friendly, reliable, durable and cost-efficient vehicle for her retirement years.
Before purchasing the Class Vehicle, Plaintiff and her family researched “clean” diesel vehicles
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and viewed Volkswagen’s representations regarding their reliability, fuel economy and low
emissions. The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy-——and was illegal. Plamntiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.

a California Plaintiffs

23, Plaintiff ROMEO JAMES ALBA (for the purpose of this paragraph, “Plaintiff”} is

a citizen of California domiciled in Lake Balboa, California. On or about February 8, 2010,
Plaintiff purchased a new 2010 Audi A3 TDI, VIN WAUKJAFM9AAO091719 (for the purpose of
this paragraph, the “Class Vehicle”), from the Auto Gallery in Woodland Hills, California.
Plaintiff is an environmental engineer, and he wanted an environmentally-friendly vehicle that
was also luxurious, fuel efficient, and high-performing. Before purchasing the Class Vehicle,
Plaintiff reviewed advertisements for Audi’s “clean” diesel vehicles, which led him to believe
that the Class Vehicle was good for the environment, and different from a traditional diesel
vehicle. The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
Plaintift to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy—and was illegal. Plaintiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.
Plaintiff is frustrated and appalled that Detendants deliberately installed software in the Class
Vehicle to bypass emissions regulations.
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24, Plammtff ANNE DUNCAN ARGENTO (for the purpose of this paragraph,
“Plaintiff”) is a citizen of California domiciled in Santa Monica, California. On or about May 11,
2013, Plaintiff purchased a new 2013 Volkswagen Jetta TDI, VIN 3VWLL7AJ7DM402814 (tor
the purpose of this paragraph, the “Class Vehicle”), from Volkswagen Santa Monica in Santa
Monica, California. Plaintiff works in the field of sustainability, and she wanted an
environmentally-friendly car that was tuel efficient and had low emissions. Before purchasing
the Class Vehicle, researched Volkswagen’s “clean” diesel vehicles, and was led to believe that
the Class Vehicle was environmentally-friendly, and would perform better than a hybrid vehicle.
The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation tor maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy—and was illegal. Plaintiff
has suffered concrete injury as a direct and proximate result of Defendants” conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.
Plaintift has made a conscious effort to drive the Class Vehicle less, due to her concerns about the
vehicle’s emissions. Plaintiff requested her Volkswagen dealer to buy back the Class Vehicle
shortly after she learned about the “clean” diesel emissions scandal, but the dealer did not agree to
buy back the vehicle.

25 Plaintiff SIMON BEAVEN (for the purpose of this paragraph, “Plaintiff "} is a
citizen of California domiciled in Westlake Village, California. On or about May 15, 2011,
Plaintiff purchased a new 2011 Audi A3 TDIL, VIN WAUKJAFMXBA151685 (for the purpose of
this paragraph, the “Class Vehicle”), from Audi Newport Beach in Newport Beach, California.
Plaintiff 15 an Assistant Professor of Medicine at the David Geffen School of Medicine at the
University of California, Los Angeles, and he wanted an environmentally-friendly vehicle that
was fuel efficient and high-performing. Before purchasing the Class Vehicle, Plaintiff researched
the Class Vehicle and relied on representations from the Audi website, Audi advertisements, and
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the Audi dealer. The emission representations, in combination with the advertised fuel efficiency
and performance, as well as the vehicle’s reputation for maintaiming a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy—and was illegal. Plaintiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.
Plaintiff is frustrated and appalled that Detendants deliberately installed software in the Class
Vehicle to bypass emissions regulations. Plaintiff requested his local Audi dealer to buy back the
Class Vehicle shortly after learning about the “clean” diesel emissions scandal, but he was given
an offer below the fair market value.

26.  Platff JULIET BRODIE (for the purpose of this paragraph, “Plamtift”y is a
citizen of California domiciled in Menlo Park, Califormia. On or about December 28, 2013,
Plaintiff purchased a new 2014 Volkswagen Jetta SportWagen TDI, VIN
3VWPL7AJOEMO607734 (for the purpose of this paragraph, the “Class Vehicle™}, from Sunnyvale
Volkswagen in Sunnyvale, California. Plaintiff is a Professor and Associate Dean at Stantord
Law School who is concerned about protecting the environment. She wanted an
environmentally-friendly vehicle that was fuel efficient and high-performing. Before purchasing
the Class Vehicle, Plaintiff researched the Class Vehicle and was led to believe that it would be a
“clean” and “green” vehicle that would not compromise performance or fuel efficiency. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a deteat device designed to bypass emission standards and decetve consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
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Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff is frustrated and
appalled that Volkswagen deliberately installed software 1n the Class Vehicle to bypass emissions
regulations, and is now ashamed to be seen driving the car.

27.  Plammtff LENA BROOK (for the purpose of this paragraph, “Plaimntift”) is a citizen
of California domiciled in San Francisco, California. On or about March 23, 20135, Plaintiff
purchased a new 2015 Audi Q5 TDL VIN WAIDMAFP6FA091904 (for the purpose of this
paragraph, the “Class Vehicle”), trom California-based Cartelligent and Palo Alto Audi in Palo
Alto, California. Plaintiff works for the Natural Resources Defense Council, and has a Masters
degree in Environmental Studies from the Yale School of Forestry & Environmental Studies.
Before purchasing the Class Vehicle, Plaintiff researched the Class Vehicle through various
sources, including Audi’s website, and was led to believe that the Class Vehicle was an excellent
environmental choice. The emission representations, in combination with the advertised fuel
efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of
acquisttion, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy—and was illegal.
Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device. Prior to learning of the “clean” diesel emissions scandal, Plaintiff was a loyal Audi
customer. She has since become frustrated and appallied that Defendants deliberately installed
software in the Class Vehicle to bypass emission regulations. She now tries to drive the Class
Vehicle as little as possible, and is highly concerned with the vehicle’s emissions.

28. Plaintift SARAH BURT (for the purpose of this paragraph, “Plaintiff”} is a citizen
of California domiciled in Berkeley, California. On or about May 22, 2011, Plaintiff purchased a
new 2011 Volkswagen Golf TDI, VIN WVWDM7AJ4BW209117 (for the purpose of this
paragraph, the “Class Vehicle™), from Sonnen Motorcars in San Rafael, California. Plaintitfis an
environmental lawyer who has dedicated her lite to protecting the environment. Before
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purchasing the Class Vehicle, Plaintiff researched the Class Vehicle and was led to believe that
the Class Vehicle provided high fuel efficiency and low ermssion of pollutants. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,

high performance, and fuel economy

and was illegal. Plaintiff has suffered concrete imjury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device. Plamtiff now tries to minimize
her driving in the Class Vehicle, and uses her bicycle for transportation when possible.

29, Plaintiff PHILLIP CLARK (for the purpose of this paragraph, “Plaintiff ") is a
citizen of California domiciled in Daly City, California. On or about December 1, 2014, Plaintiff
leased a new 2014 Volkswagen Touareg TDIL, VIN WVGDPOBPSEDO13893 (for the purpose of
this paragraph, the “Class Vehicle”), from Serramonte VW in Daly City, California. Before
leasing the Class Vehicle, Plaintiff researched the Class Vehicle, and was led to believe that he
would be making an environmentally conscious decision by leasing the Class Vehicle. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to lease the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.

Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,

high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete imjury as a
direct and proximate result of Defendants’ conduct, and would not have leased the Class Vehicle,
had Defendants not concealed the illegal defeat device.

30, Plamnuff WILLIAM 5. DODGE (for the purpose of this paragraph, “Plaintiff") is a

citizen of California domiciled in Qakland, California. On or about February 16, 2015, Plaintiff

purchased a new 2015 Volkswagen Jetta TDI, VIN 3VWLATAJXFM291619 (for the purpose of
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this paragraph, the “Class Vehicle™), from Volkswagen of Oakland in Oakland, California.
Plaintiff is a Professor of Law at the University of California, Davis School of Law, and he
wanted a vehicle that would provide good gas mileage, and reduce the environmental impact of
his lengthy commute. Before purchasing the Class Vehicle, Plaintiff researched the Class
Vehicle, including reviewing Volkswagen’s website and advertisements, and was led to believe
that the Class Vehicle provided high fuel efficiency and low emission of pollutants. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device.

31, Plaintiff AIMEE EPSTEIN (for the purpose of this paragraph, “Plaintiff ") is a
citizen of California domiciled in San Francisco, California. On or about December 27, 2009,
Plaintiff purchased a new 2010 Volkswagen Jetta SportWagen TDI, VIN
IVWPLBAJZAMO639326 (for the purpose of this paragraph, the “Class Vehicle”), from
Sunnyvale Volkswagen in Sunnyvale, California. Plaintiff is a Stanford-educated environmental
scientist who has dedicated her professional and academic career to environmental preservation
and renewable energy. It was critical to her that whatever vehicle she purchased be
environmentally-friendly. Before purchasing the Class Vehicle, Plaintiff exhaustively researched
the “clean” diesel vehicles, viewed Volkswagen’s representations about the emissions and fuel
performance, and even compared the advertised emissions to those of comparable, gasoline-
powered vehicles listed on the EPA website. The emission representations, in combination with
the advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining
a high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
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standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low ermissions, high performance, and fuel economy—and
was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device. Plaintiff is appalled and embarrassed that the Class Vehicle has polluted,
and continues to pollute, up to forty times the legal limits.

32, Plaintiff GEORGE FARQUAR (for the purpose of this paragraph, “Plaintiff”} is a
citizen of California domiciled in Livermore, California. On or about December 19, 2009,
Plaintiff purchased a new 2010 Volkswagen Jetta TDL, VIN 3VWRL7AJBAMO62563 (for the
purpose of this paragraph, the “Class Vehicle”), from Sunnyvale Volkswagen in Sunnyvale,
California. Plaintiff has a Ph.D. in physical chemistry, and performs scientific consulting and
detection of environmental and toxic chemicals. Before purchasing the Class Vehicle, Plaintiff
researched the Class Vehicle, and chose the Class Vehicle over other hybrid vehicles he was
considering, based on its advertised fuel economy, performance, and “clean” diesel engine. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a defeat device designed to bypass emission standards and decetve consumers and

regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low

emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device.

33, Plaintuff JEROME FOHET (for the purpose of this paragraph, “Plaintiff”) is a
citizen of California domiciled in San Jose, California. On or about January 31, 2014, Plainuff
purchased a new 2014 Porsche Cayenne Diesel, VIN WPTAF2ZA22EL A44682 (for the purpose of
this paragraph, the “Class Vehicle”), from Porsche of Fremont in Fremont, California. Before
purchasing the Class Vehicle, Plaintiff researched the Class Vehicle, and was led to believe that

the “clean” diesel engine would be more fuel efficient and environmentally-friendly than a gas
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engine vehicle. The emission representations, in combination with the advertised fuel efficiency
and performance, as well as the vehicle’s reputation for maintaiming a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy—and was illegal. Plaintiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.

34 Plaintift CAROLINE HOAG (for the purpose of this paragraph, “Plaintiff"}is a
citizen of California domiciled in El Cajon, California. On or about January 30, 2011, Plamtff
purchased a new 2011 Volkswagen Jetta SportWagen TDIL VIN 3VWPLSAJOBM651240 (for the
purpose of this paragraph, the “Class Vehicle”), from South Bay Volkswagen in National City,
California. Before purchasing the Class Vehicle, Plaintiff researched the Class Vehicle and
Volkswagen’s brochures, and was led to believe that the “clean” diesel engine would provide
good performance and fuel efficiency, while also being environmentally-friendly. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff now tries to minimize
her driving to reduce the emissions from the Class Vehicle.

35. Plaintiff HON. MARK D. HOULE (for the purpose of this paragraph, “Plaintiff”)
is a citizen of California domiciled in Laguna Hills, California. On or about May 8, 2015,
Plaintiff purchased a new 2015 Volkswagen Passat TDI, VIN 1VWBV7A33FC090180 (for the
purpose of this paragraph, the “Class Vehicle”), from Capistrano Volkswagen in San Juan
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Capistrano, CA. Plaintiff 1s a federal bankruptcy judge in the United States Bankruptcy Court,
Central District of California. Before purchasing the Class Vehicle, Plaintiff researched the Class
Vehicle and reviewed an extensive amount of advertising, reviews, and the Volkswagen website
regarding the Class Vehicle. Plaintiff also received materials from the dealer regarding
Volkswagen’s “clean” diesel vehicles, and the emission representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a
high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy-—and
was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device.

36, Plaintuff REBECCA KAPLAN (for the purpose of this paragraph, “Plaintiff ") is a
citizen of California domiciled in Oakland, California. On or about September 27, 2011, Plamtiff
purchased a new 2012 Volkswagen Golf TDI, VIN WVWDM7AJ4CW074979 (for the purpose
of this paragraph, the “Class Vehicle”), from Volkswagen of Oakland in Oakland, Califorma.
Plaintift is the Vice Mayor and Councilmember At-Large for the City of Oakland, California.

She has been a lifelong environmental advocate, and has actively worked to reduce emissions and
promote clean air in Oakland. Before purchasing the Class Vehicle, Plaintiff researched the Class
Vehicle, and relied on Volkswagen’s advertising and representations from the dealership
regarding the benetits of its “clean” diesel vehicles. The emission representations, in combination
with the advertised fuel efficiency and performance, as well as the vehicle’s reputation for
maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to
Plaintiff, at the time of acquisition, the Class Vehicle contained a detfeat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
tuel economy-—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
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result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device. After learning about Volkswagen’s “clean” diesel
emissions scandal, Plaintiff contacted her dealer to request a buy-back, but the dealer denied her
request. Plaintiff no longer drives the Class Vehicle in light of its true level of emissions, and has
registered the car as nonoperational. It is now stored in a parking/storage facility, and Plaintiff
must pay a monthly fee to maintain the storage.

37, Plaintiff HELEN KOSIK-WESTLY (for the purpose of this paragraph, “Plaintiff")
is a citizen of California domiciled in Monterey, California. On or about December 20, 20111
Plaintiff purchased a new 2011 Volkswagen Golf TDI, VIN WVWBM7AJ8BW 130699 (for the
purpose of this paragraph, the “Class Vehicle”), from Volkswagen of Santa Cruz in Santa Cruz,
California. Plaintiff actively involved in her community, and is dedicated to protecting the
environment. She needed a car to perform her “Meals On Wheels” deliveries in the community,
and wanted a car that was environmentally-friendly. Before purchasing the Class Vehicle,
Plaintiff researched the Class Vehicle and reviewed Volkswagen’s advertising, including
television commercials, a Volkswagen brochure, and a newspaper review. She also viewed the
car at an auto show at the Moscone Center in San Francisco where she spoke to a sales
representative for Volkswagen. The emission representations, in combination with the advertised
fuel efficiency and performance, induced Plaintiff to purchase the Class Vehicle instead of the
other, “hybrid” vehicles she was considering. Unbeknownst to Plaintiff] at the time of
acquisition, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy——and was illegal.
Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device.

38, Plaintiff RAYMOND KREIN (for the purpose of this paragraph, “Plaintiff ") is a
citizen of California domiciled in San Francisco, California. On or about December 31, 2014,
Plaintiff purchased a new 2014 Volkswagen Jetta SportWagen TDI, VIN
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3VWPLTAJSEM627641 (for the purpose of this paragraph, the “Class Vehicle”), from
Serramonte Volkswagen in Daly City, California. Plaintiff is a federal revenue agent with the
Internal Revenue Service, and he had been a loyal Volkswagen customer for over ten years.
Before purchasing the Class Vehicle, Plaintiff researched the Class Vehicle, and relied on
Volkswagen’s advertising and representations from the dealership regarding the benefits of its
“clean” diesel vehicles. The emission representations, in combination with the advertised fuel
efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of
acquisttion, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy—and was illegal.
Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device.

39, Plaintiff MARGARET JANE MCGUIRE (for the purpose of this paragraph,
“Plaintiff”) 1s a citizen of California domiciled in Oaldand, California. On or about July 2015,
Plaintiff purchased a new 2015 Volkswagen Beetle TDI, VIN 3VWRATATT7FMO633989 (for the
purpose of this paragraph, the “Class Vehicle”), from Dirito Brothers in Walnut Creek,
California. Plamtff 1s the Executive Director of the Women’s Cancer Resource Center, and 15 an
environmentally-conscious consumer. Before purchasing the Class Vehicle, Plaintiff researched
the Class Vehicle, and was lead to believe that the Class Vehicle would combine fuel efficiency
with low environmental impact. The emission representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a
high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
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conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device. Plaintiff now limits her driving of the Class Vehicle because its emissions
and environmental impact, and she relies on friends for alternative transportation when possible.

40. Plaintiffs BERNADETTE MEYLER and MATTHEW SMITH (for the purpose of
this paragraph, “Plaintiffs”) are citizens of California domiciled in Stanford, California. Onor
about July 15, 2013, Plaintiffs purchased a new 2013 Volkswagen Passat TDI, VIN
IVWCNTA3IXDC148996 (for the purpose of this paragraph, the “Class Vehicle™), from
Broadway Volkswagen in Redwood City, California. Plaintiffs are both professors at Stanford
University, and they are environmentally-conscious consumers. Before purchasing the Class
Vehicle, Plaintiffs conducted extensive research on the Class Vehicle and competing vehicles,
and were led to believe that the Class Vehicle was a fuel efficient, high-performing, and
environmentally-friendly vehicle. The emission representations, in combination with the
advertised fuel etficiency and performance, as well as the vehicle’s reputation for maintaining a
high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiffs, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low ermissions, high performance, and fuel economy—and
was illegal. Plaintiffs have suffered concrete injury as a direct and proximate result of
Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants not
concealed the illegal defeat device.

41.  Plaintiff RHONNDA PELLEGRINI (for the purpose of this paragraph, “Plaintift™}
is a citizen of California domiciled in Carlotta, California. On or about February 16, 2014,
Plaintiff purchased a new 2014 Volkswagen Passat TDI, VIN 1VWCNT7A32EC027378 (for the
purpose of this paragraph, the “Class Vehicle”), from Chico Volkswagen in Chico, California.
Plaintiff 15 a retired United States Marine service member who is an environmentally-conscious
consumer. Before purchasing the Class Vehicle, Plaintiff conducted extensive research on the
Class Vehicle, including reviewing Volkswagen’s advertising materials, speaking with
Volkswagen dealerships, and reading reviews on the vehicle. The emission representations, in
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combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle, had
Defendants not concealed the illegal defeat device.

42. Plaintift TED TRUONG (for the purpose of this paragraph, “Plaintift”) is a citizen
of California domiciled in San Francisco, California. On or about June 29, 2014, Plaintiff
purchased a new 2014 Audi Q5 TDL VIN WATCMAFP2ZEA122625 (for the purpose of this
paragraph, the “Class Vehicle™), from Oakland Audi in Oakland, California. Plaintiff Ted Truong
attended the University of California, Davis, and is the Director of Client Services at a research
company in Northern California. Before purchasing the Class Vehicle, Plaintiff extensively
researched the Class Vehicle, and discovered that the Class Vehicle received extremely high
marks for performance and efficiency, higher than Audi’s then-available hybrid options. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a defeat device designed to bypass emission standards and deceive consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy-—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff now hardly
drives the Class Vehicle at all, and instead drives his other car, which runs on gasoline.

43, Plaintiftf STEPHEN VERNER (for the purpose of this paragraph, “Plaintiff”)is a
citizen of California domiciled in Qakland, California. On or about May 1, 2013, Plaintitt

purchased a new 2013 Volkswagen Golf TDI, VIN WVWNMT7AI3DW 122154 (for the purpose
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of this paragraph, the “Class Vehicle™), from Royal Motors in San Francisco, California. Plamtift
is a graduate of the U.S. Naval Academy and the University of Pennsylvania, and is a veteran of
the navy. He runs his own architectural firm in Qakland, California. Before purchasing the Class
Vehicle, Plaintiff extensively researched the Class Vehicle. After attending car shows,
researching online, and analyzing the vehicle’s EPA rating, Plaintiff chose the Class Vehicle over
other “Clean Diesel” and hybrid cars because he believed that this was the best option from a
green and performance perspective. The emissions representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a
high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device. In the wake of the revelations about the defeat device, Plaintiff minimizes
driving his vehicle, driving his wife’s car and/or taking alternative transportation. As an architect
focused on sustainability, Plaintiff’s clients are beginning to wonder whether Plaintitt will get rid
of the vehicle.

44, Plamntiff LEO WINTERNITZ (for the purpose of this paragraph, “Plaintiff”)1s a
citizen of California domiciled in Carmichael, California. On or about July 24, 2009, Plaintiff
purchased a new 2009 Volkswagen Jetta SportWagen TDL VIN 3VWPL71K99M359207 (for the
purpose of this paragraph, the “Class Vehicle”), from Niello Volkswagen, in Sacramento,
California. Plamtiff is an environmental scientist and a board member of the American River
Parloway Foundation, which coordinates the efforts of hundreds of volunteers to restore, maintain,
and improve the American River Partkway. Before purchasing the Class Vehicle, Plainuff
researched and test-drove the Jetta and found it to be the perfect combination of performance and
low emissions. The emission representations, in combination with the advertised fuel etficiency
and performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
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Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy-——and was illegal. Plamntiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.

6. Colorade Plaintiffs
45, Plaintifft MARCUS DOEGE (for the purpose of this paragraph, “Plaintift ") is a

citizen of Colorado domiciled in Castle Rock, Colorado. On or about March 10, 2012, Plaintiff
purchased a new 2012 Volkswagen Jetta TDI, VIN 3VWLL7AJXCM338427 and a new 2012
Touareg TDH, VIN WVGFKIBP6CD001701 (for the purpose of this paragraph, the “Class
Vehicles”), from McDonald Automotive Group in Littleton, Colorado. Plaintiff is a graduate of
the German Naval Academy and Air Force Academy and has been employed by Frontier Airlines
as a pilot for the last 13 years. Plaintiff traded in his gasoline-powered cars in order to purchase
the Class Vehicles. Before purchasing the Class Vehicles, Plaintiff researched “clean” diesel
vehicles on the internet and was convinced that “clean” diesel vehicles had better fuel efficiency
and cleaner emissions than gasoline-powered vehicles. He was told by the dealership that “clean”
diesel vehicles were environmentally-friendly, and “the exhaust coming out of the Touareg is
almost like pool water, drinkable, and safe to inhale” The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicles’
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicles.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicles contained defeat devices
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicles could not deliver the advertised combination of low emissions, high performance,
and fuel economy-—and were illegal. Plaintift has suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicles had
Defendants not concealed the illegal defeat devices. When he learned the Class Vehicles
contained a deteat device designed to bypass emissions standards he wanted to see if Volkswagen
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would take them back. Plamntiff sent an email to the general manager at McDonald Automotive
and stated he had been misled, but did not receive any response.

46. Plaintiff MARY HILDEGARD RFEISER (for the purpose of this paragraph,
“Plaintift”) 1s a citizen of Colorado domiciled in Loveland, Colorado. On or about August 3,
2015, Plaintiff purchased a new 2015 Volkswagen Golf TDI, VIN 3VW2AT7AUSFMO066272 (for
the purpose of this paragraph, the “Class Vehicle™), from Ed Carroll Motor Company in Fort
Collins, Colorado. Plaintiff is a retired Science Advisor for the National Park Service. She hasa
master’s degree in wildlife ecology and a PhD in Zoology from Northern Arizona University. As
an environmentalist, Plaintiff wanted a clean-burning vehicle with a high miles-per-gallon ratio,
power, and room for her dogs and camping gear. Before purchasing the Class Vehicle, Plaintiff
spent over 100 hours checking on specs and reviews and test-drove a subset of vehicles that
matched her criteria. The emission representations, in combination with the advertised fuel
efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of
acquisttion, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy—and was illegal.
Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device. Plaimntiff was disgusted when she learned the news of Volkswagen’s fraud only six weeks
after she purchased her brand new 2015 Golf TDL

47, Plantiff ROMAN ZVYAGELSKY (for the purpose of this paragraph, “Plaintitf”)
is a citizen of Colorado domiciled in Lakewood, Colorado. On or about August 24, 2015,
Plaintift leased a new 2016 Audi Q5 TDIL, VIN WAIDVAFP1GA034718 (for the purpose of this
paragraph, the “Class Vehicle”), trom Prestige Imports in Lakewood, Colorado. Plaintiff has a
degree in marketing from Southern Hlinois University and currently sells cloud-based business
communications solutions. When Plaintiff {eased the Class Vehicle, the dealership told him the
Audi Q5 TDI had the best gas mileage and performance in its class. The emission
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representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to lease the Class
Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have leased the Class Vehicle,
had Defendants not concealed the illegal defeat device.

7. Connecticut Plaintiffs

48.  Plamntiff LESLIE MACLISE-KANE (for the purpose of this paragraph, “Plaintift™)

is a citizen of Connecticut domiciled in Southbury, Connecticut. On or about December 28,
2012, Plaintiff purchased a new 2013 Volkswagen Jetta SportWagen TDI, VIN
3VWMLT7AIZDMG648859 (for the purpose of this paragraph, the “Class Vehicle”), from Danbury
Volkswagen in Danbury, Connecticut. Plaintiff attended Mount Holyoke College and the
University of Massachusetts. She has spent two decades working in the environmental field and
1s currently the Center Director for the National Audubon Society and Audubon Center at Bent of
the River. It was paramount for Plaintiff that the vehicle she purchased was the most
environmentally-friendly option available in the market in 2012, Before purchasing her Class
Vehicle, Plaintiff conducted exhaustive research, including interviewing mechanics, reading
automotive publications, and reading Volkswagen’s representations about the emissions and fuel
efficiency. The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation tor maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle, instead of the other, “hybrid” vehicles she was
considering at the time. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a deteat device designed to bypass emission standards and decetve consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
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Class Vehicle, had Detendants not concealed the illegal defeat device. Plaintiff 1s appalled and
embarrassed that after extensive research and reliance on Volkswagen’s statements that “Clean
Diesel” was the wave of the future, her vehicle pollutes, continues to pollute, damaging the
environment she has worked to protect.

49, Plaintiff TIMOTHY J. WATSON (for the purpose of this paragraph, “Plaintiff”) is
a citizen of Connecticut domiciled in Waterford, Connecticut. On or about May 29, 2015,
Plainuff purchased a new 2015 Audi A3 TDI, VIN WAUCIGFF7F 1043863 (for the purpose of
this paragraph, the “Class Vehicle”), from Hoffman Audi in New London, Connecticut. Plaintiff
is an Ohio State University-educated PhD of Organic Chemistry and a research fellow at Pfizer.
Plaintiff and his family undertake an annual “green” project to help lower their environmental
impact, and his project for 2015 was to find a new vehicle with excellent fuel economy and low
environmental impact while still being sporty. Before purchasing the Class Vehicle, Plaintiff did
extensive internet research and test-drove a variety of diesel vehicles before ultimately choosing
the Class Vehicle for its apparently superior green qualities. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintift to purchase the Class Vehicle.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proxtmate result of Defendants’ conduct, and would not have purchased the Class Vehicle, had
Defendants not concealed the illegal defeat device.

50, Plaintuff BRIAN WILLINGHAM (for the purpose of this paragraph, “Plaintiff”) is
a citizen of New York domiciled in Katonah, New York. On or about September 10, 2014
Plainuff leased a new 2015 Volkswagen Golf TDI, VIN 3VWRATAUSFMO13215 (for the
purpose of this paragraph, the “Class Vehicle”), from Weeks Automobile Corporation in
Danbury, Connecticut. Plaintiff is a private investigator and a Certified Fraud Examiner. Heis
the president and founder of Diligentia Group, an investigation firm in Katonah, New York.
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Before leasing the Class Vehicle, Plaintff was inundated with advertisements and billboards for
Volkswagen’s “clean” diesel vehicles on his daily commute, which resonated with his desire for a
“clean” diesel vehicle with excellent fuel economy. The emission representations, in combination
with the advertised fuel efficiency and performance, as well as the vehicle’s reputation for
maintaining a high resale value, induced Plaintiff to lease the Class Vehicle. Unbeknownst to
Plaintift, at the time of acquisition, the Class Vehicle contained a defeat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
fuel economy-—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
result of Defendants’ conduct, and would not have leased the Class Vehicle, had Defendants not
concealed the illegal defeat device.

8. Delaware Plaintifls

51, Plaintiff DEWAYNE A FOX (for the purpose of this paragraph, “Plaintiff”} is a
citizen of Delaware domiciled in Lewes, Delaware. On or about May 19, 2010, Plaintiff
purchased a new 2010 Volkswagen Jetta SportWagen TDIL VIN 3VWTL7AJ3AMG676037 (for the
purpose of this paragraph, the “Class Vehicle”), from Dover Volkswagen in Dover, Delaware.
Plaintiff has a PhD in Zoology and is an Associate Professor of Fisheries at Delaware State
University. He has focused his education and professional career on ecology. It was important to
Plainuff that his more than ninety-mile a day commute had a minimal environment impact, but he
still wanted a comfortable ride. Before purchasing the Class Vehicle, Plaintiff saw Volkswagen’s
advertisements concerning its alleged overall environmentally-friendly approach to “Clean
Diesels,” and the performance characteristics of its vehicles. Plaintiff also conducted research on
the United States Department of Energy website before deciding to purchase the Class Vehicle.
The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation tor maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
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combination of low emissions, high performance, and fuel economy-——and was illegal. Plamntiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat device.
Plaintiff is embarrassed and disappointed that his vehicle has polluted and continues to pollute at
up to 40 times the legal limit.

52.  Plaintiff CELIA B. SHELTON (for the purpose of this paragraph, “Plaintiff’)is a
citizen of Delaware domiciled in Lewes, Delaware. On or about July 23, 2013, Plaimntift
purchased a new 2014 Audi A6 3.0L TDL VIN WAUHMAFCTENOO8537 (for the purpose of
this paragraph, the “Class Vehicle”), from Winner Audi in Wilmington, Delaware. Plaintiff
earned a PhD in Comparative Biomedical Sciences and a Bachelor of Science in Zoology, and
currently serves as Director of Regulatory Affairs for GlaxoSmithKline. Before purchasing the
Class Vehicle, Plaintiff researched vehicles with good fuel economy, environmental quality,
safety ratings and comfort for her long daily commute to and from work. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy-—and was illegal. Plaintift has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device.

9. District of Columbia Plaintiffs
53.  Plaintuff CHINA BOAK TERRELL (for the purpose of this paragraph, “Plaintift")

is a citizen of the District of Columbia domiciled in Washington, D.C. In or about August 20,
2014, Plaintff purchased a used (Certified Pre-owned) 2010 Volkswagen Jetta Sedan TDI, VIN
3VWRLT7AJOAMI65119 (for the purpose of this paragraph, the “Class Vehicle”), from Sheehy
Volkswagen of Springfield in Springfield, Virginia. Plaintiff is Associate General Counsel and
Director of Programs for the Association of Corporate Counsel. Before purchasing the Class
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Vehicle, Plaintiff conducted online research and reviewed Volkswagen’s website, articles from
“Consumer Reports,” and other reviews regarding its fuel economy and benefits for the
environment, particularly “Clean Diesel” The benefits to the environment—especially “Clean
Diesel”—1in combination with the advertised fuel efficiency, as well as the vehicle’s solid resale
value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of
acquisttion, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy—and was illegal.
Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device.
16, Florida Plaintiffs
54 Plaintiff FARRAH P. BELL (for the purpose of this paragraph, “Plaintiff”) 15 a

citizen of Flonda domuiciled in Beverly Hills, Florida. On or about April 11, 2015, Plaintiff
leased a new 2015 Audi A3 TDI, VIN WAUAJGFF1F1033935 (for the purpose of this
paragraph, the “Class Vehicle”), trom Reeves Import Motorcars in Tampa, Florida. Before
leasing the Class Vehicle, Plamtiff conducted thorough research on “clean” diesel and the Class
Vehicle's environmentally-friendly attributes. These and other emissions representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to lease the Class Vehicle.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have leased the Class Vehicle, had
Defendants not concealed the illegal defeat device.

55 Plaintiff JERRY LAWHON (for the purpose of this paragraph, “Plaintiff”) is a
citizen of Florida domiciled in Winter Haven, Florida. On or about May 26, 2014, Plaintiff

- 40 - AMENDED CONSOLIDATED CONSUMER CLASS

5 5
13151812 COMPLAINT MBL 2672 CRB (JSC)

ED_002078G_00012584-00055




10

12

13

14

16

17

18

19

20

21

23

24

25

26

27

28

purchased a used 2013 Volkswagen Passat TDI, VIN IVWCNTA3SDC091977 (for the purpose
of this paragraph, the “Class Vehicle”), from Lakeland Volkswagen in Lakeland, Florida. Before
purchasing the Class Vehicle, Plaintiff thoroughly researched his available options. Plamntiff
sought to acquire a vehicle that performed well was environmentally-friendly and had efficient
fuel economy. At the time of purchase, a Volkswagen representative stressed to Plaintiff the
“clean” diesel feature of the Class Vehicle. This and other emissions representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle, had
Defendants not concealed the illegal defeat device.

11. Georeia Plaintiffs

56.  Plaimuff JASON DANIEL PEISA (for the purpose of this paragraph, “Plaintff”) is

a citizen of Georgia domiciled in Johns Creek, Georgia. In or about February 2015, Plaintiff
purchased a new 2015 Volkswagen Jetta TDIL VIN 3VWLATAIOFM294902 (for the purpose of
this paragraph, the “Class Vehicle™), from Autonation Volkswagen in Buford, Georgia. Plaintiff
is a pilot who 1s also concerned with environmental preservation and renewable energy sources.
Before purchasing the Class Vehicle, Plaintiff exhaustively researched Volkswagen’s “clean”
diesel vehicles, viewed Volkswagen’s representations about the emissions and fuel performance,
and ultimately purchased his “clean” diesel Jetta because of these misrepresentations. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle, instead of other, “hybrid” and “eco-friendly” vehicles he was considering.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
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Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proxtmate result of Defendants’ conduct, and would not have purchased the Class Vehicle, had
Defendants not concealed the illegal defeat device. Plaintiff attempted to return his vehicle to the
dealership without success and 1s upset that the vehicle’s resale value has been substantially
diminished. Plaintiff is appalled and embarrassed that the Class Vehicle has polluted, and
continues to pollute, at levels much greater than the legal limat.

57.  Plainuff LAURA LEE RAY (for the purpose of this paragraph, “Plaintiff") is a
citizen of Tennessee domiciled in Sewanee, Tennessee. On or about September 30, 2014,
Plaintiff purchased a used 2010 Volkswagen Jetta SportWagen TDI, VIN
SVWTLT7AITAMG97831 (for the purpose of this paragraph, the “Class Vehicle”™), from Cannon
Motors in Lilburn, Georgia. Plaintiff is a self~emploved professional with an undergraduate
degree in interdisciplinary humanities who s conscious of environmental preservation and
renewable energy sources. It was critical to her that whatever vehicle she purchased be
environmentally-friendly. Before purchasing the Class Vehicle, Plaintiff exhaustively researched
Volkswagen’s “clean” diesel vehicles, viewed Volkswagen’s representations about the emissions
and fuel performance, and ultimately purchased her “clean” diesel Jetta as a result of these
misrepresentations. The emission representations, in combination with the advertised fuel
efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle, instead of the other “eco-friendly” vehicles
she was considering. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a deteat device designed to bypass emission standards and deceive consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff is appalled and
embarrassed that the Class Vehicle has polluted, and continues to pollute, at levels many times

greater than the legal limit.
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58.  Plainuff MICHAEL TERRY (for the purpose of this paragraph, “Plamntift”} is a
citizen of Georgia domiciled in Columbus, Georgia. On or about January 20, 2014, Plaintift
purchased a new 2013 Volkswagen Passat TDI, VIN 1ZVWBN7A33DC069956 (for the purpose of
this paragraph, the “Class Vehicle™), from Carl Gregory Volkswagen in Columbus, Georgia.
Before purchasing the Class Vehicle, Plaintiff exhaustively researched Volkswagen’s “clean”
diesel vehicles, viewed Volkswagen’s representations about the emissions and fuel performance,
and ultimately purchased his “clean” diesel Passat because of these misrepresentations. The
emissions representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a defeat device designed to bypass emission standards and deceive consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy-—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device.

12, Hawaii Plaintiffs
59 Plaintiff MICHAEL CRUISE (for the purpose of this paragraph, “Plaintuff")is a

citizen of Hawaii domiciled in Honolulu, Hawaii. On or about October 26, 2011, Plaintiff
purchased a new 2012 Audi A3 TDI, VIN WAUKIBFMOCA049125 (for the purpose of this
paragraph, the “Class Vehicle”) from Audi Hawaii, a division of JN Automotive Group, in
Honolulu, Hawaii. Plaintitf is an attorney practicing in Hawaii, and is the former President of the
Hawaii Association for Justice. The emission representations, in combination with the advertised
fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle, instead of the hybrid vehicle he was
considering. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy-—and was illegal. Plaintift has suffered concrete injury as a
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direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff 1s upset that despite his
research and efforts to make an environmentally-friendly vehicle choice, he is left with a vehicle
that pollutes at unlawful levels. Making matters worse, as a resident of Hawaii, Plaintiff pays far
more for diesel fuel than for conventional gasoline, meaning that with each mile he drives, he 1s
pouring money down the drain, and unwittingly leaving a trail of pollutants behind him.

60.  Plammtiff DUANE V. INOUE (for the purpose of this paragraph, “Plamntift"y1s a
citizen of Hawaii domuciled in Mililani, Hawaii. On or about March 20, 2010, Plaintiff purchased
anew 2010 Audi A3 TDI, VIN WAUKJAFM3AA115996 (for the purpose of this paragraph, the
“Class Vehicle”), from JN Automotive Group in Honolulu, Hawaii. Plaintiff 1s a retired
procurement analyst for the U.S. Army who 1s conscious of environmental preservation and
renewable energy sources. It was critical to him that whatever vehicle he purchased be
environmentally-friendly. Before purchasing the Class Vehicle, Plaintiff exhaustively researched
the “clean” diesel vehicles, viewed Audi’s representations about the emissions and fuel
performance, and ultimately chose his “clean” diesel Audi A3 based on these misrepresentations.
The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle, instead of the others he was considering, including
gas/electric hybrid models. Unbeknownst to Plaintiff, at the time of acquisition, the Class
Vehicle contained a defeat device designed to bypass emission standards and deceive consumers
and regulators. Consequently, the Class Vehicle could not deliver the advertised combination of
low emissions, high performance, and fuel economy-—and was illegal. Plaintiff has suffered
concrete injury as a direct and proximate result of Defendants’ conduct, and would not have
purchased the Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintift is
appalled and embarrassed that the Class Vehicle has polluted, and continues to pollute, at levels
many times greater than the legal limit.

61.  Plaintiff SEAN KETTLEY (for the purpose of this paragraph, “Plaintiff”"}is a
citizen of Hawait domiciled in Kailua, Hawaii. In or about January, 2012 Plaintiff purchased a
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new 2012 Volkswagen Golf TDI, VIN WVWDM7AJXCW 120900 (for the purpose of this
paragraph, the “Class Vehicle”), from Honolulu Volkswagen in Honolulu, Hawaii. Plaintiff had
owned a Volkswagen in the past, and he selected the Class Vehicle because he is
environmentally-conscious and wished to purchase an environmentally-friendly car. Before
purchasing the Class Vehicle, Plamntiff considered environmentally-conscious options such as
hybrids. The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation tor maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy—and was illegal. Plaintiff
has suffered concrete injury as a direct and proximate result of Defendants” conduct, and would
not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device. Plaintiff is frustrated that he paid a premium to purchase a car that he believed was better
for the environment, when it ended up being harmful to the environment.
13.  Idaho Plaintiffs
62, Plaintuff JOHN C. DUFURRENA (for the purpose of this paragraph, “Plaintiff”) is

a citizen of Idaho domiciled in Star, Idaho. On or about December 6, 2012, Plaintiff purchased a
new 2013 Volkswagen Jetta TDI, VIN 3VW3L7AJODM234028 (for the purpose of this
paragraph, the “Class Vehicle”) from Boise Volkswagen in Boise, Idaho. Plaintiff is a retired
veteran of the United States Armed Forces. Before purchasing the Class Vehicle, Plaintiff
researched the “clean” diesel vehicles on internet websites. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle,
instead of the other, “hybrid” vehicle he was considering. Unbeknownst to Plaintiff] at the time
of acquisition, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy——and was illegal.
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Plainuff has sutfered concrete injury as a direct and proximate result of Defendants” conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device.
14. Hiinois Plaintiffs
63.  Plaintuff SCOTT ANDERSON (for the purpose of this paragraph, “Plaintiff”) is a

citizen of Hlinots domiciled in Evanston, lllinots. On or about September 2, 2013, Plainuff
purchased a used 2012 Volkswagen Passat TDI, VIN IVWCUNT7A37CC0O55111 (for the purpose
of this paragraph, the “Class Vehicle”), from The Autobarn Limited in Evanston,

IHlinois. Plaintiff has been employed as Publisher/Director for Law Bulletin Publishing Company
for the last 18 years. He travels a great deal for his job, so gas mileage and cost of ownership
were primary considerations in his purchase. As a father of five and sole earner in hus family, the
cost of gasoline and transportation due to the travel demands of his job were his sole motivators.
Before purchasing the Class Vehicle, Plaintff often saw advertisements in magazines and on
television touting the mileage drivers could expect from Volkswagen TDI vehicles. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and

regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low

emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device.

64.  Plaintuff SCOTT BAHR (for the purpose of this paragraph, “Plaintiff™”) is a citizen
of Ilinois domiciled in Urbana, lllinois. On or about October 8, 2014, Plaintiff purchased a new
2015 Volkswagen Golt TDL, VIN 3VW2ATAUBFMO28986 (for the purpose of this paragraph,
the “Class Vehicle™), from I’ Arcy Volkswagen (now Hawk Volkswagen) in Joliet,

IHlinois. Plaintiff is a Direct Digital Control Programmer for the University of lllinois in

Champaign, Hlinois. He and his wife built and live in a Passive House (Eco, Energy Efficient)
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and wanted a car to match their desire to live in an environmentally conscious manner. Before
purchasing the Class Vehicle, Plamntiff read on Volkswagen’s website that the Golf TDI was a
“clean” diesel and that it got good gas mileage. The Class Vehicle also had great performance
when he test-drove it. The emission representations, in combination with the advertised fuel
efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plainuff, at the time of
acquisttion, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy—and was
illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device.

65. Plaintiff SAMUEL CLARK (for the purpose of this paragraph, “Plaintiff’)1s a
citizen of llinois domiciled in Chicago, Hlinois. On or about July 29, 2015, Plaintiff purchased a
used 2014 Volkswagen Touareg TDI, VIN WVGEPIBP6ED010043 (for the purpose of this
paragraph, the “Class Vehicle”), from Pugi Volkswagen in Downers Grove, lllinois. Plammtiffis a
retired Chicago Fire Department Paramedic Chief. Before purchasing the Class Vehicle, Plaintiff
conducted internet research and viewed printed and television advertisements for so-called
Volkswagen “clean” diesel Vehicles. The emission representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a
high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the

illegal defeat device.
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66.  Plamntiff KARL FRY {for the purpose of this paragraph, “Plaintiff”) is a citizen of
Hinots domiciled in Naperville, Illinois. On or about April 24, 2013, Plaintiff purchased a used
2012 Volkswagen Jetta TDI, VIN 3VWLL7AJ3CMO059529 (for the purpose of this paragraph, the
“Class Vehicle”), from Fox Valley Volkswagen in West Chicago, lllinois. Plaintiff is a military
veteran with a bachelor’s degree in chemistry from Rhodes College, a degree in civil engineering
from University of [llinois Urbana, and a master’s degree in engineering management from
Northwestern University. Before purchasing the Class Vehicle, Plaintiff reviewed advertising
pertaining to fuel mileage and describing the Jetta TDI as a “clean burning” diesel with
unparalleled fuel mileage and durability. The Volkswagen dealer claimed that Volkswagen
diesels commonly last multiple hundreds of thousands of miles. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class
Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy-—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintitt drives 30,000
miles per year and planned to drive the Class Vehicle until his anticipated retirement in 2028.

15, Indiana Plaintiffs

67,  Plaintitt CESAR OLMOS (for the purpose of this paragraph, “Plaintift ") is a

citizen of Indiana domiciled in Crown Point, Indiana. On or about September 15, 2013, Plaintiff
purchased a new 2014 Volkswagen Passat TDI, VIN 1IVWBN7A36EC014449 (for the purpose of
this paragraph, the “Class Vehicle™), from Team Volkswagen in Merrillville, Indiana. Plaintiff is
an employee of the United States Environmental Protection Agency who sought to purchase a car
that promoted “Clean Diesel” technology and was environmentally-friendly. Before purchasing
the Class Vehicle, Plaintiff conducted thorough research on diesel vehicles, including
Volkswagen’s representations about emissions. The emission representations, in combination
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with the advertised fuel efficiency and performance, as well as the vehicle’s reputation for
maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to
Plaintift, at the time of acquisition, the Class Vehicle contained a defeat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
fuel economy-—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device,

68.  Plaintiff JAMES PRIEST (for the purpose of this paragraph, “Plaintiff”) is a
citizen of Kentucky domiciled in Louisville, Kentucky. On or about March 14, 2014, Plaintift
purchased a 2014 Volkswagen Jetta TDI, VIN 3VWLL7AJ4EM384953 (for the purpose of this
paragraph, the “Class Vehicle™), from Volkswagen of Clarksville in Clarksville, Indiana. Before
purchasing the Class Vehicle, Plaintiff repeatedly saw the “clean” diesel ads, which advised that
the Class Vehicle had lower emissions and was environmentally-friendly. In addition both a sale
representative and a store manager told Plaintiff that the Class Vehicle had lower emissions than
other comparable cars. These and other emissions representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a
high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device.

16. fowa Plaintiffs
69.  Plaintuff BENJAMIN A. FOOTE (for the purpose of this paragraph, “Plaintiff”) is

a citizen of Iowa domiciled in Des Moines, lowa. On July 19, 2014, Plaintiff leased a new 2014
Volkswagen Jetta SportWagen TDL VIN 3VWPL7AJOEMG618179 (for the purpose of this
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paragraph, the “Class Vehicle”) from Volkswagen of Cedar Rapids in Hiawatha, Iowa. Plaintiff
is an IT Quality Control Analyst who leased the Class Vehicle. It was important to him to lease a
car that was environmentally-friendly and had good fuel economy. Before leasing the Class
Vehicle, Plaintiff saw billboards and magazines advertising “clean” diesel TDI by Volkswagen.
Additionally, the dealer repeatedly told Plaintiff: “You can’t go wrong with “Clean Diesel”: Less
emission and more miles per gallon.” The emission representations, in combination with the
advertised fuel etficiency and performance, induced Plaintift to lease the Class Vehicle, instead of
the other, “hybrid” vehicles he also considered. Unbeknownst to Plaintiff, at the time of
acquisttion, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions and fuel economy. Plaintift has suffered concrete injury
as a direct and proximate result of Defendants’ conduct, and would not have leased the Class
Vehicle had Defendants not concealed the illegal defeat device.

70.  Plamntiff AARON PATRICK GARDNER (for the purpose of this paragraph,
“Plaintiff”) is a citizen of lowa domiciled in Boone, lowa. In or about February 2013, Plaintiff
purchased a new 2013 Volkswagen Passat TDI, VIN IVWBN7A30DC090800 (for the purpose of
this paragraph, the “Class Vehicle”) from Performance Volkswagen in Omaha, Nebraska.
Plaintiff is a military veteran who works as an engineer for Union Pacific Railroad. He purchased
the Class Vehicle because he wanted an efficient car that could take him anywhere—to the
mountains and across the varying terrains of the American West—and that was healthy for the
environment. Before purchasing the Class Vehicle, Plaintiff exhaustively researched the miles-
per-gallon, emissions, and performance of the “clean” diesel vehicles. He viewed Volkswagen’s
representations about the emissions and fuel performance. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintift to purchase the Class Vehicle,
instead of the other gas-powered vehicles that he was considering. Unbeknownst to Plaintift, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
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deliver the advertised combination of low emissions, high performance, and fuel economy-—and
was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device. Plaintitt 1s appalled and embarrassed that the Class Vehicle has polluted,
and continues to pollute, up to forty times the legal limits.

71, Plaintiff BRITNEY LYNNE SCHNATHORST (for the purpose of this paragraph,
“Plaintiff”) 1s a citizen of lowa domiciled in Newton, lowa. On July 23, 2014, Plaintiff bought a
new 2014 Volkswagen Passat TDI, VIN IVWBN7A31EC116211 (for the purpose of this
paragraph, the “Class Vehicle™) from Lithia Volkswagen of Des Moines in Johnston, lowa.
Plaintiff also bought an extended warranty. Plaintiff is a graduate of Drake University Law
School and 1s a practicing attorney. It was important to her to buy a car that was
environmentally-friendly and had good fuel economy. Before buying the Class Vehicle, Plaintift
and her husband researched the Volkswagen website and other car industry websites regarding
how Volkswagen could provide “Clean Diesel” and meet emissions standards. Additionally, the
dealer touted “clean” diesel and the environmentally-friendly aspects of the car. The dealer said
that there would be no smelling or black smoke, no need to use additives, and that the Class
Vehicle would exceed the stated miles per gallon. The emission representations, in combination
with the advertised fuel efficiency and performance, induced Plaintiff to purchase the Class
Vehicle, instead of the other, “hybrid” vehicles she also considered. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions and fuel economy. Plaintiff has suffered
conerete injury as a direct and proximate result of Defendants’ conduct, and would not have
purchased the Class Vehicle and the extended warranty, had Defendants not concealed the illegal
defeat device.

72. Plaintiffs PAUL C. SOUCY and TRACY LUCHT (for the purpose of this
paragraph, “Plaintiffs”) are citizens of lowa domiciled in Des Moines, lowa. On September 26,

2014, Plaintiffs purchased a new 2014 Volkswagen Passat TDI SL, VIN IVWCNTA3IEC110106
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(for the purpose of this paragraph, the “Class Vehicle”) from Lithia Volkswagen of Des Moines
in Johnston, Iowa. Plaintiffs also bought an extended warranty to cover 84 months or 100,000
miles. Plaintift Soucy, an editor, and his wife, Plaintiff Lucht, an Assistant Professor at lowa
State University, believe protecting the environment is very important. Plaintiffs wanted a car for
Plaintiff Lucht to drive to her work and looked for a car that was fuel efficient and
environmentally responsible for the commute. Before buying the Class Vehicle, Plaintiffs saw
Volkswagen television commercials advertising “Clean Diesel” vehicles and Plaintiff Lucht did
extensive research on the Internet. Among other things, Plaintiff Lucht relied on car reviews and
articles from sources such as Edmunds com, Car and Driver, Green Car Reports, Kelley Blue
Book, USA Today, and Cars.com. The dealership represented that the Class Vehicle’s mileage
exceeded what had been certified by the Environmental Protection Agency. The high fuel
efficiency with low environmental impact, handling/performance on the road, and strong resale
value induced Plaintifts to purchase the Class Vehicle, instead of the other “hybnid” and diesel
vehicles Plaintiffs considered. Unbeknownst to Plaintiffs, at the time of acquisition, the Class
Vehicle contained a defeat device designed to bypass emission standards and deceive consumers
and regulators. Consequently, the Class Vehicle could not deliver the advertised combination of
low emissions, high performance, and fuel economy—and was illegal. Plaintiffs have suffered
concrete injury as a direct and proximate result of Defendants’ conduct, and would not have
purchased the Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintitfs
believe that Volkswagen’s actions may dissuade consumers from buying “Clean Diesel”
technology in the future, potentially stifling innovation that could help the environment.

73, Plamntiff HERBERT JOHN MANTERNACH (for the purpose of this paragraph,
“Plaintift") is a citizen of lowa domiciled in Cascade, lowa. On October 4, 2013, Plainuff
purchased a certified pre-owned 2012 Volkswagen Passat TDI VIN 1VWBNT7A30CC102863
(for the purpose of this paragraph, the “Class Vehicle”) from Lujack’s Northpark Auto Plaza (a
certified Volkswagen dealer) in Davenport, Iowa. Plaintiff also bought an extended warranty to
cover 100,000 miles on the transmission/engine. Plaintiff is retired and needed a fuel efficient
vehicle that saved him money on fuel. Before purchasing the Class Vehicle, Plaintiff saw
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Volkswagen television commercials and magazines advertising the fuel economy and low
emissions of its “clean” diesel vehicles. The television commercials convinced Plaintiff that the
Passat TCI would get him more miles per gallon of diesel fuel without harming the environment.
Additionally, the dealer touted the Class Vehicle’s fuel economy and represented that the
emissions were “clean.” The emission representations, in combination with the advertised fuel
efficiency and performance, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to
Plaintiff, at the time of acquisition, the Class Vehicle contained a deteat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
tuel economy-—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device

17. kansas Plaintiffs

74.  Plaintiff AARON JOY (for the purpose of this paragraph, “Plaintiff”) is a citizen
of Kansas domiciled in Fredonia, Kansas. In November 2012, Plaintift purchased a new 2013
Volkswagen Jetta TDI, VIN 3VWLL7AJ8DM210267 (for the purpose of this paragraph, the
“Class Vehicle”), from Crown Volkswagen in Lawrence, Kansas. Plaintiff is a Research
Engineer with the Naval Air Warfare Center and is concerned with protecting the environment.
Before purchasing the Class Vehicle, Plaintiff conducted online research, including reviewing
Volkswagen’s website and reviews on public forums from other Jetta TDI owners who praised
the car’s drivability and economy. Additionally, the dealership spoke at length with Plaintiff
about “Clean Diesel,” low emissions and approval by the Environmental Protection Agency with
regards to the Class Vehicle and touted the superiority of Volkswagen’s diesel technology. The
benefits to the environment—especially “Clean Diesel”—in combination with the advertised fuel
efficiency and performance, induced Plaintitf to purchase the Class Vehicle instead of other
“hybrid” vehicles. Plaintiff also bought a three-year, bumper-to-bumper extended warranty.
Unbeknownst to Plaintiff| at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
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Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle and the
extended warranty had Defendants not concealed the illegal defeat device. Plaintiff has tried to
limit his driving of the Class Vehicle.

75, Plaintiff CARLA BERG (for the purpose of this paragraph, “Plaintiff”) is a citizen
of Kansas domiciled in Lawrence, Kansas. On or about September 23, 2013, Plaintiff purchased
a new 2014 Volkswagen Passat TDI, VIN IVWCNT7A37EC020037 (for the purpose of this
paragraph, the “Class Vehicle™), from Crown Volkswagen in Lawrence, Kansas. Plaintiff is a
Behavior Coach with the Shawnee Mission School District and 1s concerned with protecting the
environment. Plaintiff needed a new car that would provide good gas mileage with minimal
environmental damage for a daily commute of 100 miles or more. Before purchasing the Class
Vehicle, Plaintiff conducted online research, including reviewing Volkswagen’s website and
brochures, Edmunds, Kelley Blue Book, and Consumer Reports. She also reviewed the Monroney
Sticker. Additionally, the dealership spoke at length with Plaintiff about “Clean Diesel,” the fuel
economy and environmental benefits with regards to the Class Vehicle during Plaintiff™s visits
and test-drives. The benefits to the environment—especially “Clean Diesel”—in combination
with the advertised fuel efficiency and performance, induced Plaintiff to purchase the Class
Vehicle, instead of other “hybrid” vehicles. Unbeknownst to Plaintiff, at the time of acquisition,
the Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy-——and was illegal. Plamntiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle had Defendants not concealed the illegal defeat device.

76. Plaintiff ASHLEY RICE (for the purpose of this paragraph, “Plaintiff”) is a citizen
of Kansas domiciled in Winona, Kansas. In June 2013, Plaintiff leased a new 2013 Volkswagen
Jetta TDIL, VIN 3VW3L7AJ4DM444681 (for the purpose of this paragraph, the “Class Vehicle™),
from Mike Steven Volkswagen in Wichita, Kansas. Plaintiff is concerned with protecting the
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environment. Before leasing the Class Vehicle, Plaintiff conducted online research, including
reviewing car reviews at Cars.com. Additionally, the dealership spoke at length with Plaintiff
about “clean” diesel and the Class Vehicle’s fuel economy during Plaintift’s visit and test-drive.
The benefits to the environment—espectally “Clean Diesel”—in combination with the advertised
fuel efficiency and performance, induced Plaintiff to purchase the Class Vehicle, instead of other
“hybrid” vehicles. Unbeknownst to Plaintiff, at the time of leasing, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have leased the Class Vehicle
had Defendants not concealed the illegal defeat device.

18. Kentucky Plaintiffs
77.  Plantiff ANDREW J. KANNAPEL (for the purpose of this paragraph, “Plaintiff”)

is a citizen of Kentucky domiciled in Louisville, Kentucky. In or about July 2014, Plaintiff
purchased a new 2014 Volkswagen Jetta TDI, VIN 3VWLL7AJ7TEM293224 (for the purpose of
this paragraph, the “Class Vehicle™), from Bachman Volkswagen in Louisville, Kentucky.
Plaintiff is a college-educated client manager at a payments systems business. Before purchasing
the Class Vehicle, Plaintiff watched television commercials about the car, visited the VW’s
website, and reviewed ads that subsequently targeting him on the internet. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy-—and was illegal. Plaintift has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class

Vehicle, had Defendants not concealed the illegal defeat device.
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78.  Plammtff ROBERT WAGNER (for the purpose of this paragraph, “Plaintiff "} 1s a
citizen of Kentucky domiciled in Louisville, Kentucky. On or about May 2015, Plaintiff
purchased a new 2015 Volkswagen Golf SportWagen TD1, VIN 3VWCATAUIFMS511157 (for
the purpose of this paragraph, the “Class Vehicle”), from Bachman Volkswagen in Louisville,
Kentucky. Plaintiff is an attorney in Louisville. The emission representations, in combination
with the advertised fuel efficiency and performance, as well as the vehicle’s reputation for
maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to
Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device.

19.  Louisiana Plaintiffs

79.  Plaintiff THOMAS A MALONE (for the purpose of this paragraph, “Plaintift”) is

a citizen of Mississippt domiciled in Diamondhead, Mississippt. On March 12, 2011, Plaintft
purchased a new 2011 Volkswagen Jetta SportWagen TDIL VIN 3VWPL7AJ3BMG678535 (for the
purpose of this paragraph, the “Class Vehicle”), from Northshore Volkswagen in Mandeville,
Louisiana. Plaintiff 1s retired and an Air Force Veteran who rose to the rank of Lieutenant
Colonel before being honorably discharged in 1986. He 1s concerned with protecting the
environment. Before purchasing the Class Vehicle, Plaintift saw Volkswagen television
commercials and other advertisements on the Internet, as well as in the newspaper, regarding
Volkswagen’s “Clean Diesel” vehicles. Additionally, the statements made at the dealership
caused Plaintiff to believe he was buying an environmentally-friendly car with the best gas
mileage available Plaintiff was specifically told that the Volkswagen diesel technology was clean
and met environmental standards that other automakers could not. The benefits to the
environment—especially “Clean Diesel”—in combination with the advertised fuel efficiency and
performance, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plainuff, at the
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time of purchase, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle had Defendants not concealed the
illegal defeat device.

80.  Plainuff FLOYD BECK WARREN (for the purpose of this paragraph, “Plaintift™)
is a citizen of Mississippi domiciled in Brookhaven, Mississippt. On August 21, 2015, Plaintiff
purchased a new 2015 Volkswagen Passat TDI, VIN 1VWBV7A34F(C086140 (for the purpose of
this paragraph, the “Class Vehicle™), from Southpoint Volkswagen in Baton Rouge, Louisiana.
Plaintiff is a Senior Manager in Revenue Assurance and bought the Class Vehicle based on,
among other things, the fuel economy, dependability, and performance. Plaintiff also bought an
extended warranty. The benefits to the environment-—especially the lower emissiong—in
combination with the advertised fuel efficiency and performance, induced Plaintift to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a deteat device designed to bypass emission standards and decetve consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle had Defendants not concealed the illegal defeat device.

81 Plaintiff ERIC DAVIDSON WHITE (for the purpose of this paragraph,
“Plaintift”) is a citizen of Louisiana domiciled in Baton Rouge, Louisiana. On or about
December 3, 2013, Plaintiff purchased a new 2014 Volkswagen Golf TDI, VIN
WVWNMT7AJSEW009193 (for the purpose of this paragraph, the “Class Vehicle”), from
Southpoint Volkswagen in Baton Rouge, Louisiana. Plaintiff 1s an Environmental Engineer for
The Water Institute of the Gulf and wanted a car that had minimal environmental footprints. He
was specifically in the market for a fuel efficient and fun to drive hatchback. Plaintift was initially
concerned about the higher particulate emissions from diesels, but the self-cleaning/incinerating
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particulate filter technology 1n the Golf TDI allayed Plaintiff’s concerns. Before purchasing the
Class Vehicle, Plaintiff conducted extensive online research, mainly with regards to the Golf
TDI's fuel efficiency and environmental impact. Additionally, the dealership touted “Clean
Diesel,” excellent fuel economy and the fun driving aspects of the Golf TDI during Plaintitf’s
visit and test-drive. The benefits to the environment—especially “Clean Diesel”—in combination
with the advertised fuel efficiency and performance, induced Plaintiff to purchase the Class
Vehicle instead of other “hybrid” vehicles. Unbeknownst to Plaintiff, at the time of acquisition,
the Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised
combination of low emissions, high performance, and fuel economy-——and was illegal. Plamntiff
has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and would
not have purchased the Class Vehicle had Defendants not concealed the illegal defeat device.

20, Maine Plaintiffs
82.  Plaintff THOMAS J. BUCHBERGER (for the purpose of this paragraph,

“Plaintiff”) is a citizen of Maine domiciled in Jonesboro, Maine. On or about October 9, 2012,
Plaintiff purchased a new 2012 Volkswagen Jetta SportWagen TDI, VIN
3VWPLTAJOCMT711734 (for the purpose of this paragraph, the “Class Vehicle™), from Darlings
Volkswagen in Bangor, Maine. Plaintiff is retired and very environmentally conscious. He
recycles and composts as much as possible and bought the Class Vehicle because he wanted a car
with good mileage and that met the emissions standards set by the Environmental Protection
Agency. Before purchasing the Class Vehicle, Plaintiff reviewed Volkswagen’s print ads touting
its “Clean Diesel” vehicles, and reviewed the websites of Consumer Reports and Edmunds. The
benefits to the environment—especially “Clean Diesel”—in combination with the advertised tuel
efficiency and performance, induced Plaintiff to purchase the Class Vehicle instead of other
“hybrid” vehicles. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a defeat device designed to bypass emission standards and deceive consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low

emissions, high performance, and fuel economy-—and was illegal. Plaintiff has suffered concrete
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injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle had Defendants not concealed the illegal defeat device.

83, Plaintiffs RUSSELL E. AND ELIZABETHF. EVANS (for the purpose of this
paragraph, “Plaintiffs™) are citizens of Maine domiciled in Mount Vernon, Maine. On or about
February 15, 2014, Plaintiffs purchased a new 2014 Volkswagen Jetta TDI, VIN
IVWLL7AJIEM381136 (for the purpose of this paragraph, the “Class Vehicle™) from O’ Connor
Volkswagen in Augusta, Maine. Plaintiffs also bought an extended warranty. Before purchasing
the Class Vehicle, Plaintiffs read a review in Popular Mechanics and a brochure from the
dealership. The dealership touted the Class Vehicle’s fuel economy during Plaintiffs” visit and
test-drive. The benefits to the environment—especially “Clean Diesel”—in combination with the
advertised fuel efficiency and performance, induced Plaintitfs to purchase the Class Vehicle.
Unbeknownst to Plaintiffs, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiffs have suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle and
extended warranty if they had known about the illegal defeat device.

84.  Plaintiff CARMEL A. RUBIN (for the purpose of this paragraph, “Plaintiff”") is a
citizen of Maine domiciled in Bowdoinham, Maine. On or about November 21, 2011, Plaintiff
purchased a new 2012 Volkswagen Jetta SportWagen TDI 2.0, VIN 3VWML7AJ1CM633369
(for the purpose of this paragraph, the “Class Vehicle”), from O’Connor Volkswagen in Augusta,
Maine. Plaintift is the Court Communications Manager for the State of Maine Judicial Branch
and is citizen concerned with protecting the environment. Before purchasing the Class Vehicle,
Plaintift conducted online research and saw Volkswagen television commercials touting “Clean
Diesel,” low emissions, sporty performance, and fuel savings. Additionally, the dealership touted
Volkswagen’s “Clean Diesel” technology, which did not require consumers to add urea to the
fuel, and the performance of the car. The benefits to the environment—especially “Clean
Diesel”—1in combination with the advertised fuel efficiency and performance, induced Plaintiff to

AMENDED CONSOLIDATED CONSUMER CLASS

13151812 -39 - COMPLAINT MBL 2672 CRB (JSC)

ED_002078G_00012584-00074




10

12

13

14

16

17

18

19

20

21

23

24

25

26

27

28

purchase the Class Vehicle instead of other “hybrid” vehicles. Unbeknownst to Plaintiff, at the
time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy-—and
was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle had Defendants not concealed the
illegal defeat device. Plaintiff believes Defendants should be held accountable for their actions.
85.  Plaintuff DANIEL SULLIVAN (for the purpose of this paragraph, “Plaintuff”) is a
citizen of Maine domiciled in Cooper, Maine. In or about February 2014, Plaintiff purchased a
new 2014 Volkswagen Passat TDL VIN IVWBN7A33EC030771 (for the purpose of this
paragraph, the “Class Vehicle”), from Darling’s Volkswagen in Bangor, Maine. Plaintiff also
bought an extended warranty covering the vehicle for 100,000 miles. Plaintiff is an information
technology manager and 1s a citizen concerned with protecting the environment. Before
purchasing the Class Vehicle, Plaintiff conducted extensive online research, read customer
reviews and bought the car based on the stated miles per gallon ("MPG™), “Clean Diesel”
technology, and performance. Additionally, the dealership touted the Class Vehicle’s “Clean
Diesel” technology, performance, and MPG during Plaintiff’s visit and test-drive. The benefits to
the environment—especially “Clean Diesel”—in combination with the advertised fuel efficiency
and performance, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy-—and
was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle and extended warranty had Defendants
not concealed the illegal defeat device. Plaintiff has tried to trade-in the Class Vehicle but not a

single dealership has wanted it.
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21. Marvland Plaintiffs
86.  Plainuff MATTHEW CURE (for the purpose of this paragraph, “Plamtiff ) is a

citizen of Maryland domiciled in Baltimore, Maryland. On or about November 23, 2014,
Plaintiff purchased a new 2015 Volkswagen Golf TDI, VIN 3VWRATAUXFM021472 (for the
purpose of this paragraph, the “Class Vehicle”) from Laurel Volkswagen in Laurel, Maryland.
Before purchasing the Class Vehicle, Plaintiff saw Volkswagen television commercials that
focused on “Clean Diesel” and mileage. Additionally, the dealer compared the fuel economy and
pep of Volkswagen’s “Clean Diesel” vehicles with that of current hybrids. The emission
representations, in combination with the advertised fuel efficiency and performance, induced
Plaintiff to purchase the Class Vehicle, instead of the other, “hybrid” vehicles he was considering.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy-——and was llegal. Plaintiff has suftered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle, had
Defendants not concealed the illegal defeat device.

g7 Plaintiff DENISE DEFIESTA (for the purpose of this paragraph, “Plaintitf ") is a
citizen of Maryland domiciled in Chesapeake Beach, Maryland. On or about October 1, 2012,
Plaintiff bought a new 2013 Volkswagen Passat TDI SE, VIN 1VWBN7A37DC001286 (for the
purpose of this paragraph, the “Class Vehicle”) from Darcars Chrysler Jeep Dodge of Silver
Spring in Silver Spring, Maryland. Before buying the Class Vehicle, Plaintiff and her husband
researched the Internet regarding the Passat TDI and saw that it was advertised as “clean” diesel,
won Motor Trend Car of the Year, had great gas mileage, and reliability. The emission
representations, in combination with the advertised fuel efficiency and performance, induced
Plaintift to purchase the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicle contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicle could not deliver the advertised

combination of low emissions and fuel economy. Plaintiff has suffered concrete injury as a direct
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and proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle
had Defendants not concealed the illegal defeat device.

88.  Plaintiff MICHAEL C. HOFFMAN (for the purpose of this paragraph, “Plaintiff”)
1s a citizen of Maryland domiciled in Annapolis, Maryland. On or about September 6, 2011,
Plaintiff purchased a new 2012 Audi A3 TDIL VIN WAUKJAFMS5CA031374 (for the purpose of
this paragraph, the “Class Vehicle™) from Audi Silver Spring in Silver Spring, Maryland. Plaintiff
1s a Development Officer in the United States Naval Academy Foundation and 1s concerned with
protecting the environment. Before leasing the Class Vehicle, Plaintiff saw Internet and print
advertisements that touted Audi’s Green Car of the Year award and increased fuel economy. The
dealership also touted the Audi A3 TDIs fuel economy and performance of the “Clean Diesel”
technology during Plaintift’s visit and test-drive. The emission representations, in combination
with the advertised fuel efficiency and performance, induced Plaintiff to purchase the Class
Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy-—and was illegal. Plaintift has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device.

89.  Plainuff MARK ROVNER (for the purpose of this paragraph, “Plaimntiff ") is a
citizen of Maryland domiciled in Takoma Park, Maryland. On November 25, 2014, Plaintff
leased a new 2015 Volkswagen Golf TDI, VIN 3VWRAT7AUGFMO38950 (for the purpose of this
paragraph, the “Class Vehicle”) from QOurisman Volkswagen of Bethesda in Bethesda, Maryland.
Plaintiff works in the environmental field and is the Founder and Principal of Sea Change
Strategies. Thus, it was important for Plaintiff to lease a car that was “green.” Before leasing the
Class Vehicle, Plaintiff conducted Internet research. He Googled the words “green car” and “fun
to drive,” which led him to Volkswagen’s website. Additionally, he read online reviews on
www.cars.com. The emission representations, in combination with the advertised fuel efficiency

and performance, induced Plaintiff to lease the Class Vehicle. Unbeknownst to Plaintiff, at the
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time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have leased the Class Vehicle, had Defendants not concealed the illegal
defeat device.

90. Plaintiff KOREEN WALSH (for the purpose of this paragraph, “Plaintiff”) 15 a
citizen of Maryland domiciled in Pasadena, Maryland. On September 19, 2014, Plaintiff
purchased a new 2015 Audi A3 TDL VIN WAUCIGFF4F 1043609 (for the purpose of this
paragraph, the “Class Vehicle”) from Len Stoller Porsche Audi in Owing Mills, Maryland.
Plaintiff 1s a Senior Graphic Designer and is concerned with protecting the environment. Before
buying the Class Vehicle, Plaintiff saw television commercials advertising the new 2015 Audi A3
and did extensive online research regarding the “green” aspects of the vehicle. The dealership
also touted the vehicle’s environmentally-friendly aspects, fuel economy, and the AdBlue system
that was supposed to make the vehicle run cleaner and smoother. The emission representations,
in combination with the advertised fuel efficiency and performance, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a defeat device designed to bypass emission standards and decetve consumers and

regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low

emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device.

22.  Massachusetts Plaintiffs
91, Plaintiff GREGORY GOTTA (for the purpose of this paragraph, “Plaintiff”) is a

citizen of Massachusetts domiciled in Northbridge, Massachusetts. On or about October 2013,
Plaintiff purchased a new 2014 Audi A6 TDIL, VIN WAUFMAFC3EN026640 from Audi of
Shrewsbury in Shrewsbury, Massachusetts, and on or about August 27, 2014, Plaintiff purchased

a new 2014 Porsche Cayenne Diesel, VIN WPIAF2A2XELA49452 from Porsche of Nashua in
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Nashua, NH (collectively, for the purpose of this paragraph, the “Class Vehicles”). Plaintiff
researched the Class Vehicles before purchasing them, and was led to believe that the “clean”
diesel vehicles were a more environmentally-friendly alternative to traditional vehicles. These
and other emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicles’” reputation for maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicles. Unbeknownst to Plaintiff, at the time of acquisition, the
Class Vehicles contained a defeat device designed to bypass emission standards and deceive
consumers and regulators. Consequently, the Class Vehicles could not deliver the advertised
combination of low emissions, high performance, and fuel economy. Plaintiff has suffered
concrete injury as a direct and proximate result of Defendants’ conduct, and would not have
purchased the Class Vehicles, had Defendants not concealed the illegal defeat device.

92, Plaintiff JEFFREY SCOLNICK (for the purpose of this paragraph, “Plaintiff”) is a
citizen of Ohio domiciled in Columbus, Ohio. On or about May 16, 2016, Plaintiff purchased a
new 2014 Volkswagen Passat TDI, VIN 1VWBN7A3XEC089526 (for the purpose of this
paragraph, the “Class Vehicle™), from Patrick Motors, Inc. in Auburn, Massachusetts. Plaintiff
earned a Master of Business Finance at the University of Chicago, and s a senior buyer for Big
Lots. It was important to Plaintiff that his new vehicle had excellent fuel economy and
performance, and sound environmental ratings. Before purchasing the Class Vehicle, Plaintiff
researched the “clean” diesel vehicles, viewed Volkswagen’s representations concerning their
performance and environmental impact, and recalls being told at the dealership that there was no
negative impact to the environment when driving a Volkswagen TDI. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle, instead of the other, “hybrid” vehicles he was considering. Unbeknownst to
Plaintiff, at the time of acquisition, the Class Vehicle contained a deteat device designed to
bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
tuel economy-—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
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result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device. Plaintiff has tried to sell the Class Vehicle by posting “for
sale” notices online, but has been unable to sell it.

93,  Plamtff WILLARD D. CUNNINGHAM (for the purpose of this paragraph,
“Plaintift”) is a citizen of Massachusetts domiciled in Somerville, Massachusetts. On or about
March 30, 2015, Plaintiff purchased a new 2014 Volkswagen Passat TDL, VIN
IVWCNTA3OEC097282 (for the purpose of this paragraph, the “Class Vehicle™), from Colonial
Volkswagen in Medford, Massachusetts. Plamtiff is the principal broker and owner of Willard
Realty Group, Inc. He has a background in international relations and secondary education.
Before purchasing the Class Vehicle, Plainuff viewed Volkswagen’s representations about the
alleged fuel economy of and emissions from its diesel vehicles. He also generally researched
mid-size diesel vehicles, and wanted one with superior fuel economy that was environmentally-
friendly. The emission representations, in combination with the advertised fuel efficiency and
performance, as well as the vehicle’s reputation for maintaining a high resale value, induced
Plaintiff to purchase the Class Vehicle, instead of the other, “hybrid” and diesel vehicles he was
considering. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy-—and was illegal. Plaintift has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device.

94.  Plantff ERICSSON BROADBENT (for the purpose of this paragraph,
“Plaintift") is a citizen of Massachusetts domiciled 1in Harvard, Massachusetts. On or about
February 28, 2011, Plaintiff purchased a new 2011 Volkswagen Jetta TDI, VIN
3VWLLT7AJ8BMO54549 (for the purpose of this paragraph, the “Class Vehicle”), from Colonial
Volkswagen in Westboro, Massachusetts. Plaintiff is a Colby-educated senior software engineer.
He has advocated for environment sustainability, and once converted a vehicle to run on recycled
vegetable oil. Before purchasing the Class Vehicle, Plaintiff researched what environmentally-
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friendly vehicle options were available on the market, and relied on Volkswagen’s representations
about the environmental cleanliness and fuel efficiency of its vehicles. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle, instead of an electric vehicle or plug-in hybrid vehicle. Unbeknownst to Plaintiff,
at the time of acquisition, the Class Vehicle contained a defeat device designed to bypass

emission standards and deceive consumers and regulators. Consequently, the Class Vehicle could

not deliver the advertised combination of low emissions, high performance, and fuel economy
and was illegal. Plaintiff has suffered concrete injury as a direct and proximate result of
Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants not
concealed the illegal defeat device. Plamntiff’s use and enjoyment of his Class Vehicle has been
substantially diminished, because he now only drives it when necessary. He prefers either driving
his wife’s vehicle or car-pooling to work in order to minimize the impact his Class Vehicle has on
the environment.

95, Plaintift GRANT R. GARCIA {for the purpose of this paragraph, “Plamntiff ") is a
citizen of Massachusetts domiciled in Leominster, Massachusetts. In or about August 2015,
Plaintiff purchased new a 2015 Volkswagen Golf SportWagen TDI, VIN
IVWFATAUSFMS511837 (for the purpose of this paragraph, the “Class Vehicle”), trom Colonial
Volkswagen in Westborough, Massachusetts. Plaintiff is a managing director at Kitchen
Associates and is a staunch proponent of alternative energy. When deciding whether to purchase
his 2015 Golf TDI, Plaintitf wanted to know that the new vehicle he was considering was as fuel
efficient, environmentally-friendly and reliable as he thought his 2009 and 2010 Volkswagen
Jetta TDI vehicles were. Before purchasing each of the Class Vehicles, Plaintiff researched their
environmental cleanliness, performance and fuel-efficiency, and viewed Volkswagen
representations about its engineering, EPA compliance and performance. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
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defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,
high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff is appalled that hus
Class Vehicles are worse for the environment than he expected, and that he has no option left but
to continue driving a vehicle that has polluted, and continues to pollute, up to 40 times the legal
limit.

96.  Plaintiff SARAH MATTHEWS (for the purpose of this paragraph, “Plaintiff”) is a
citizen of Massachusetts domiciled in Amherst, Massachusetts. On or about December 26, 2013,
Plaintiff leased a new 2014 Volkswagen Jetta SportWagen TDI, VIN 3VWLL7AJXEM248522
(for the purpose of this paragraph, the “Class Vehicle”), from Northampton Volkswagen in
Northampton, Massachusetts. Plaintiff is an attorney who graduated from the Georgetown
Umiversity Law Center. She has focused her career on representing clients in the renewable
energy tield, including biofuels, solar and wind energy. As a proponent of alternative energy, it
was important to Plaintiff that she do her part to be environmentally conscious in her vehicle
selection. Before leasing the Class Vehicle, Plaintiff had a history of owning diesel vehicles,
including previously leasing a 2009 Volkswagen Jetta TDI. Plaintiff recalls during the lease of
her 2009 Volkswagen Jetta, the Volkswagen sales agent telling her the vehicle was so clean she
could stand behind the vehicle, while it was running, and smell no exhaust. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to lease the Class
Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.

Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,

high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete imjury as a
direct and proximate result of Defendants’ conduct, and would not have leased the Class Vehicle,
had Defendants not concealed the illegal defeat device. Plainuff feels locked into a lease for a
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vehicle she did not bargain for, and has contacted Volkswagen and her local Volkswagen
dealership in an attempt to trade in her lease for a comparable hybrid vehicle. Volkswagen
denied her request and the local dealership explained she would be financially upside downon a
trade-in.

97.  Plaintiff WOLFGANG STEUDEL (for the purpose of this paragraph, “Plaintift”)
is a citizen of Massachusetts domiciled in Newton, Massachusetts. On or about January 7, 2013,
Plainuff purchased a new 2013 Volkswagen Golf TDI, VIN WVWNM7AIODWO053293, from
Minuteman Volkswagen in Bedford, Massachusetts and, on or about August 11, 2015, Plaintiff
purchased another Volkswagen, a new 2015 Volkswagen Jetta TDIL, VIN
3VW3ATAJOFM321453, trom the same dealer (for the purpose of this paragraph, the “Class
Vehicles™). Plaintiff is an anesthesiologist and licensed to practice medicine in three states. He
earned his medical degree from Freie University Berlin Faculty of Medicine, has authored or co-
authored several publications 1n his field, and speaks English, German and French. Plamntiffis a
long time purchaser of Volkswagen vehicles, having previously owned a 2006 Volkswagen Golf
TDI. Before purchasing the Class Vehicles, Plaintift did detailed research regarding
environmentally-friendly vehicles, with great fuel economy and performance, viewed
Volkswagen’s representations about performance and environmental impact, as well evaluating
his prior experiences with his 2006 Volkswagen Golf TD1. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicles.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicles contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicles could not deliver the advertised combination of low emissions, high performance,
and fuel economy. Plaintiff has suffered concrete injury as a direct and proximate result of
Defendants’ conduct, and would not have purchased the Class Vehicles, had Defendants not
concealed the illegal defeat device. Plaintiff’s use of his Class Vehicles, and the upgrades he
purchased for them, has diminished greatly as Plaintitf now minimizes his use of the Class
Vehicles.
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23. Michigan Plaintiffs
98.  Plammtuff MICHAEL G. HEILMANN (for the purpose of this paragraph,

“Plaintiff™) is a citizen of Michigan domiciled in Birmingham, Michigan. On or about May 2015,
Plaintiff purchased a new 2015 Volkswagen Touareg TDI, VIN WVGEP9BP1FD004104 (for the
purpose of this paragraph, the “Class Vehicle”), from Suburban Imports in Farmington Hills,
Michigan. Plaintiff is an attorney and the president of Michael G. Heilmann P.C. and is
concerned about environmental preservation and renewable energy sources. Before purchasing
the Class Vehicle, Plaintiff exhaustively researched Volkswagen’s “clean” diesel vehicles,
viewed Volkswagen’s representations about the emissions and fuel performance, and ultimately
purchased his “clean” diesel Touareg based on these misrepresentations. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle, instead of other vehicles he was considering, including gas/electric hybrid models.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy-——and was llegal. Plaintiff has suftered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicle, had
Defendants not concealed the illegal defeat device. Plaintitf is appalled and embarrassed that the
Class Vehicle has polluted, and continues to pollute, at levels many times greater than the legal
limit.

99 Plaintitf BRYAN MICHAFEL KINGMAN (for the purpose of this paragraph,
“Plaintift”) is a citizen of Michigan domiciled in Armada, Michigan. On or about October 17,
2014, Plaintiff purchased a new 2015 Volkswagen Passat TDI, VIN IVWCV7A30FC001749 (for
the purpose of this paragraph, the “Class Vehicle™), from Fox Automotive Group, Inc. in
Rochester, Michigan. Plaintiff is a new car salesperson and familiar with the latest developments
and trends in vehicles equipped with eco-friendly technology. He is also concerned with

environmental preservation and renewable energy sources. Before purchasing the Class Vehicle,
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Plaintiff exhaustively researched Volkswagen’s “clean” diesel vehicles, viewed Volkswagen’'s
representations about the emissions and fuel performance, and ultimately purchased his “clean”
diesel Passat based on those misrepresentations. The emission representations, in combination
with the advertised fuel efficiency and performance, as well as the vehicle’s reputation for
maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle, instead of other
vehicles he was considering, including gas/electric hybrid models. Unbeknownst to Plaintiff, at
the time of acquisition, the Class Vehicle contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicle could not
deliver the advertised combination of low emissions, high performance, and fuel economy—and
was illegal. Plaintiff has sutfered concrete injury as a direct and proximate result of Defendants’
conduct, and would not have purchased the Class Vehicle, had Defendants not concealed the
illegal defeat device. Plaintiff is appalled and embarrassed that the Class Vehicle has polluted,
and continues to pollute, at levels many times greater than the legal himit.

100, Plaintiff SUSAN MATTHEWS (for the purpose of this paragraph, “Plaintiff") is a
citizen of Michigan domiciled in Wolverine Lake, Michigan. On or about January 17, 2013,
Plaintiff purchased a used 2011 Volkswagen Jetta SportWagen TDI, VIN
3VWMLBAJOBMOS8833 (for the purpose of this paragraph, the “Class Vehicle™), from Thayer
Automotive in Livonia, Michigan Plaintiff is self-employed as president of Loupe, LLC, and is
conscious of environmental preservation, her carbon footprint, and renewable energy sources. In
fact, she had only driven hybrids prior to considering “clean” diesel vehicles. It was critical to
her that whatever vehicle she purchased be environmentally-friendly. Before purchasing the
Class Vehicle, Plaintiff exhaustively researched Volkswagen’s “clean” diesel vehicles, viewed
Volkswagen’s representations about the emissions and fuel performance, and ultimately chose her
“clean” diesel Jetta because of these misrepresentations. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle,
instead of the others she was considering, including gas/electric hybrid models. Unbeknownst to
Plaintiff, at the time of acquisition, the Class Vehicle contained a deteat device designed to
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bypass emission standards and deceive consumers and regulators. Consequently, the Class
Vehicle could not deliver the advertised combination of low emissions, high performance, and
fuel economy-—and was illegal. Plaintiff has suffered concrete injury as a direct and proximate
result of Defendants’ conduct, and would not have purchased the Class Vehicle, had Defendants
not concealed the illegal defeat device. Plaintiff is appalled and embarrassed that the Class
Vehicle has polluted, and continues to pollute, at levels many times greater than the legal limit.
24. Minnesota Plaintiffs
101, Plaintiffs ANNE MAHLE and DAVID MCCARTHY (for the purpose of this

paragraph, “Plaintiffs”) are citizens of Minnesota domiciled in Minneapolis, Minnesota.

Plaintiffs have purchased two Volkswagen TDI vehicles in the last seven years. On or about
December 19, 2009, Plaintiffs purchased their first Volkswagen TDI vehicle, a new 2010
Volkswagen Jetta SportWagen, VIN 3SVWTL7AJ7AMG630193, and on or about September 12,
2015, Plaintiffs purchased their second Volkswagen vehicle, a new 2015 Volkswagen Golf TDI,
VIN 3VWRATAUGFMO095300 (for the purpose of this paragraph, the “Class Vehicles”), both
from Westside Volkswagen in St. Louis Park, Minnesota. Plaintift Anne Mahle graduated from
U.C. Berkeley Law School and has spent the last eleven years as the Senior Vice President at
Teach for Amenca. Plaintiff David McCarthy 1s a consultant for McCarthy Media, LLC.
Plaintifts wanted vehicles that were safe, reliable, fuel efficient and environmentally-friendly.
Before purchasing the Class Vehicles, Plaintiffs viewed Volkswagen’s representations about
emission cleanliness and fuel efficiency and consulted with Volkswagen sales agents about the
advantages of “clean” diesel engines. The emission representations, in combination with the
advertised fuel efficiency and performance, as well as the vehicles’ reputation for maintaining a
high resale value, induced Plaintiffs to purchase the Class Vehicles. Unbeknownst to Plaintiffs, at
the time of acquisition, the Class Vehicles contained a defeat device designed to bypass emission
standards and deceive consumers and regulators. Consequently, the Class Vehicles could not
deliver the advertised combination of low emissions, high performance, and fuel economy.
Plaintiffs have suffered concrete injury as a direct and proximate result of Defendants’ conduct,
and would not have purchased the Class Vehicles, had Defendants not concealed the illegal defeat
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device. Plaintiffs feel betrayed that they relied on Volkswagen’s representations so much that
they purchased a second vehicle only six days before the public notifications regarding the defeat
devices in the Class Vehicles.

102, Plamntiff EDWARD CYRANKOWSKI (for the purpose of this paragraph,
“Plaintiff”) is a citizen of Minnesota domiciled in Woodbury, Minnesota. On or about July 2015,
Plaintiff purchased a new 2016 Audi Q5 TDIL VIN WAICVAFPS5GA012149 (for the purpose of
this paragraph, the “Class Vehicle™), from Maplewood Audi in Maplewood, Minnesota. Plaintiff
is an engineer and works with nanotechnology at Hysitron Inc. in Minneapolis. Before
purchasing the Class Vehicle, Plaintiff researched and discussed with an Audi salesperson his
concerns regarding reliability 1ssues he experienced with his previous Audi Q5 TDI vehicle, and
viewed Volkswagen’s representations regarding its “clean” diesel vehicles. The emission
representations, in combination with the advertised fuel efficiency and performance, as well as
the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase the
Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.

Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,

high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete imjury as a
direct and proximate result of Defendants’ conduct, and would not have purchased the Class
Vehicle, had Defendants not concealed the illegal defeat device.

103, Plamntff CHRISTOPHER JOHNSON (for the purpose of this paragraph,
“Plaintiff”) is a citizen of Minnesota domiciled in Minneapolis, Minnesota. On or about August
31, 2015, Plaintiff leased a new 2016 Audi A6 TDI, VIN WAUHMAFCXGNO13685 (for the
purpose of this paragraph, the “Class Vehicle”), from Audi of Minneapolis in Minneapolis,
Minnesota. Plaintiff obtained his Medical Doctorate from the Medical College of Virginia over
ten years ago. Before leasing the Class Vehicle, Plaintiff researched comparable diesel vehicles,
viewed Volkswagen’s representations regarding the performance, fuel efficiency and emissions of
the Class Vehicle. The emission representations, in combination with the advertised fuel

efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
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value, induced Plaintiff to lease the Class Vehicle, instead of comparable diesel vehicles he
considered. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a
defeat device designed to bypass emission standards and deceive consumers and regulators.
Consequently, the Class Vehicle could not deliver the advertised combination of low emissions,

high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete imjury as a

direct and proximate result of Defendants’ conduct, and would not have leased the Class Vehicle,
had Defendants not concealed the illegal defeat device. As a physician, Plaintiff is especially
concerned about the negative public health implications of excessive emissions.

104.  Plaintitt SCOTT P. MOEN (for the purpose of this paragraph, “Plaintiff”) is a
citizen of Minnesota domiciled in Saint Paul, Minnesota. Plaintiff owns two Volkswagen TDI
vehicles. On or about May 4, 2013, Plaintiff purchased a certified pre-owned 2013 Volkswagen
Golf TDL VIN WVWDM7AJ7TDWO058955, and on or about May 28, 2013, Plaintitf purchased a
pre-owned 2010 Volkswagen Jetta TDI, VIN 3VWALTAJSAMO30900 (for the purpose of this
paragraph, the “Class Vehicles”), from Schmelz Countryside Volkswagen, in Maplewood,
Minnesota. Plaintiff has practiced law since 1984 and is currently a solo practitioner specializing
in business transactions. Before purchasing the Class Vehicles, Plaintiff researched the fuel
efficiency, performance and emissions of the vehicles, and he trusted Volkswagen’s
representations about these matters based on their reputation. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicles’
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle.
Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle contained a defeat device
designed to bypass emission standards and deceive consumers and regulators. Consequently, the
Class Vehicle could not deliver the advertised combination of low emissions, high performance,
and fuel economy—and was illegal. Plaintiff has suffered concrete injury as a direct and
proximate result of Defendants’ conduct, and would not have purchased the Class Vehicles, had
Defendants not concealed the illegal defeat device. Plaintiff not only purchased his two Class
Vehicles based on Volkswagen’s representations, but he also purchased extended warranties
based on Volkswagen’s representations. Since October 2015, Plaintift has made several attempts
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to sell his Volkswagen Golf, however, his local dealership has repeatedly retused to purchase the
vehicle.

105, Plaintitt KHAMSHIN PAGE (for the purpose of this paragraph, “Plaintitf”) is a
citizen of Minnesota domiciled in Minneapolis, Minnesota. On or about March 2008, Plaintiff
purchased a new 2009 Volkswagen Jetta SportWagen TDIL VIN 3VWPL71IK89M317773 (for the
purpose of this paragraph, the “Class Vehicle”), from Westside Volkswagen in Minneapolis,
Minnesota. Plaintiff graduated from New York University with a Master’s in Education and has
taught for ten years at the Blake Preparatory School in Minneapolis. Prior to purchasing the Class
Vehicle, Plaintiff had previously owned Volkswagen vehicles and firmly believed Volkswagen’s
advertising and representations that the “clean” diesel engines were environmentally-friendly
which was important to her. The emission representations, in combination with the advertised
fuel efficiency and performance, as well as the vehicle’s reputation for maintaining a high resale
value, induced Plaintiff to purchase the Class Vehicle. Unbeknownst to Plaintff, at the time of
acquisition, the Class Vehicle contained a defeat device designed to bypass emission standards
and deceive consumers and regulators. Consequently, the Class Vehicle could not deliver the
advertised combination of low emissions, high performance, and fuel economy——and was illegal.
Plaintiff has suffered concrete injury as a direct and proximate result of Defendants’ conduct, and
would not have purchased the Class Vehicle, had Defendants not concealed the illegal defeat
device.

106, Plamntiff RYAN J. SCHUETTE (for the purpose of this paragraph, “Plaintuff”)is a
citizen of Minnesota domiciled in Saint Michael, Minnesota. On or about May 21, 2013, Plaintiff
purchased a new 2013 Volkswagen Passat TDI SE, VIN IVWBN7A32DC056308 (for the
purpose of this paragraph, the “Class Vehicle™), from Luther Brookdale Volkswagen in Brooklyn
Park, Minnesota. Plaintiff is a mechanical engineer who has worked for the last four years as a
design engineer for Caterpillar, Inc. designing machinery that complies with EPA Trer 4F
requirements. It was important to Plaintiff that his vehicle complied with EPA regulations like
the machinery he designs. Before purchasing the Class Vehicle, Plaintiff researched the “clean”
diesel technology, which he found interesting because of his experience with Caterpillar. The
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emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a deteat device designed to bypass emission standards and decetve consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low
emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device. Plaintiff has concerns
about selling his Class Vehicle, even if the option were available, which it is not, because he
would be passing along a vehicle that does not comply with EPA regulations and that continues to
pollute at unacceptable levels.

25, Mississippi Plaintiffs
107, Plaintiff RICHARDSON HAXTON (for the purpose of this paragraph, “Plaintift™)

is a citizen of Mississippi domiciled in Jackson, Mississippi. In 2014, Plaintuff purchased a new
2014 Volkswagen Passat TDI, VIN TVWBN7A3IXEC078655 (for the purpose of this paragraph,
the “Class Vehicle”), from Ritchey Automotive Group in Jackson, Mississippi. Plaintiff is the
Executive Director of the Mississippt Association for Justice. Before purchasing the Class
Vehicle, Plaintiff viewed television advertisements and visited the Volkswagen website to learn
more about Volkswagen’s “clean” diesel vehicles. Plaintiff was split between purchasing a
Subaru or a Volkswagen vehicle. The “clean” aspect of the diesel was an absolute must for him.
At the dealership, the salesman repeatedly talked about the “clean” aspect of the diesel. The
emission representations, in combination with the advertised fuel efficiency and performance, as
well as the vehicle’s reputation for maintaining a high resale value, induced Plaintiff to purchase
the Class Vehicle. Unbeknownst to Plaintiff, at the time of acquisition, the Class Vehicle
contained a deteat device designed to bypass emission standards and decetve consumers and
regulators. Consequently, the Class Vehicle could not deliver the advertised combination of low

emissions, high performance, and fuel economy—and was illegal. Plaintiff has suffered concrete
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injury as a direct and proximate result of Defendants’ conduct, and would not have purchased the
Class Vehicle, had Defendants not concealed the illegal defeat device.

108.  Plaintitt Dr. HOWARD KATZ (for the purpose of this paragraph, “Plaintiff”) is a
citizen of Mississippt domiciled in Madison, Mississippt. On or about May 26, 2015, Plaintift
purchased a new 2014 Volkswagen Golf TDI, VIN WVWDM7AJXEWO008021 (for the purpose
of this paragraph, the “Class Vehicle”), from Ritchey Jackson LLC in Jackson, Mississippi.
Plainuff 1s a self-emploved doctor and purchased the Class Vehicle because he wanted the best
car for the environment. He also believed that the Class Vehicle had better gas mileage than the
Toyota Prius. Before purchasing the Class Vehicle, Plaintift researched the vehicle on
Volkswagen’s website and viewed and listened to radio print and television advertisements about
the vehicle. Plaintiff was told by the Volkswagen dealership that its “clean” diesel vehicles were
safer and better for the environment than the Toyota Prius. The emission representations, in
combination with the advertised fuel efficiency and performance, as well as the vehicle’s
reputation for maintaining a high resale value, induced Plaintiff to purchase the Class Vehicle.
Unbeknownst to<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>